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1 Ni‘lﬂﬁ!%tl‘t!:i;ﬁmﬂﬁ%ﬁ (Expected Learning Outcomes)
1.1 The expected learning outcomes have been clearly formulated and X

aligned with the vision and mission of the university
1.2 The expected learning outcomes cover both subject specific and X

generic (i.e. transferable) learning outcomes




ASHUY

Criteria
4
1.3 The expected learning outcomes clearly reflect the requirements of X
the stakeholders
Overall X
2 imazaﬁﬂﬂmamé’ng A3 (Programme Specification)
2.1 The information in the programme specification is comprehensive X
and up-to-date
2.2 The information in the course specification is comprehensive and up- X
to-date
2.3 The programme and course specifications are communicated and X
made available to the stakeholders
Overall X
Tnseas N!!ﬁz&‘ﬁ@ﬁﬁlmﬁﬁ A3 (Programme Structure and
3 Content)
3.1 The curriculum is designed based on constructive alignment with the X
expected learning outcomes
3.2 The contribution made by each course to achieve the expected X
learning outcomes is clear
33 The curriculum is logically structured, sequenced, integrated and up- X
to-date
Overall X
4 IEMs3aunazmsaou (Teaching and Learning Approach)
4.1 The educational philosophy is well articulated and communicated to X
all stakeholders
4.2 Teaching and learning activities are constructively aligned to the X
achievement of the expected learning outcomes
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Criteria
4
4.3 Teaching and learning activities enhance life-long learning X
Overall X
5 mM3szifiudiSeu (Student Assessment)
5.1 The student assessment is constructively aligned to the achievement X
of the expected learning outcomes
5.2 The student assessments including timelines, methods, regulations, X
weight distribution, rubrics and grading are explicit and
communicated to students
53 Methods including assessment rubrics and marking schemes are used X
to ensure validity, reliability and fairness of student assessment
5.4 Feedback of student assessment is timely and helps to improve X
learning
5.5 Students have ready access to appeal procedure X
Overall X
6 ﬂmﬂ1wuﬂﬁ1ﬂ§ﬁ1ﬂ’j‘lﬂﬂ1§ (Academic Staff Quality)
6.1 Academic staff planning (considering succession, promotion, re- X
deployment, termination, and retirement) is carried out to fulfil the
needs for education, research and service
6.2 Staff-to-student ratio and workload are measured and monitored to X
improve the quality of education, research and service
6.3 Recruitment and selection criteria including ethics and academic X
freedom for appointment, deployment and promotion are determined
and communicated
6.4 Competences of academic staff are identified and evaluated X
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Criteria
4
6.5 Training and developmental needs of academic staff are identified X
and activities are implemented to fulfil them
6.6 Performance management including rewards and recognition is X
implemented to motivate and support education, research and service
6.7 The types and quantity of research activities by academic staff are X
established, monitored and benchmarked for improvement
Overall X
7 AUMNYAMNN TNV VAYY (Support Staff Quality)
7.1 Support staff planning (at the library, laboratory, IT facility and X
student services) is carried out to fulfil the needs for education,
research and service
7.2 Recruitment and selection criteria for appointment, deployment and X
promotion are determined and communicated
7.3 Competences of support staff are identified and evaluated X
7.4 Training and developmental needs of support staff are identified and X
activities are implemented to fulfil them
7.5 Performance management including rewards and recognition is X
implemented to motivate and support education, research and service
Overall X
8 qmmwé’ﬁﬂmm:mﬁaﬁuagu (Student Quality and Support)
8.1 The student intake policy and admission criteria are defined, X
communicated, published, and up-to-date
8.2 The methods and criteria for the selection of students are determined X
and evaluated
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Criteria
4

8.3 There is an adequate monitoring system for student progress, X
academic performance, and workload

8.4 Academic advice, co-curricular activities, student competition, and X
other student support services are available to improve learning and
employability

8.5 The physical, social and psychological environment is conducive for X
education and research as well as personal well-being

Overall X

?'Némmmmazmmmzimaa%nﬁugm (Facilities and

’ Infrastructure)

9.1 The teaching and learning facilities and equipment (lecture halls, X
classrooms, project rooms, etc.) are adequate and updated to support
education and research

9.2 The library and its resources are adequate and updated to support X
education and research

9.3 The laboratories and equipment are adequate and updated to support X
education and research

9.4 The IT facilities including e-learning infrastructure are adequate and X
updated to support education and research

9.5 The standards for environment, health and safety; and access for X
people with special needs are defined and implemented

Overall X

10 msﬁmmﬂmmw (Quality Enhancement)

10.1 Stakeholders’ needs and feedback serve as input to curriculum X
design and development
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Criteria
4
10.2 | The curriculum design and development process is established and X
subjected to evaluation and enhancement
10.3 The teaching and learning processes and student assessment are X
continuously reviewed and evaluated to ensure their relevance and
alignment
10.4 | Research output is used to enhance teaching and learning X
10.5 Quality of support services and facilities (at the library, laboratory, X
IT facility and student services) is subjected to evaluation and
enhancement
10.6 | The stakeholder’s feedback mechanisms are systematic and X
subjected to evaluation and enhancement
Overall X
11 Wanan (Output)
11.1 The pass rates and dropout rates are established, monitored and X
benchmarked for improvement
11.2 | The average time to graduate is established, monitored and X
benchmarked for improvement
11.3 Employability of graduates is established, monitored and X
benchmarked for improvement
11.4 | The types and quantity of research activities by students are X
established, monitored and benchmarked for improvement
11.5 The satisfaction levels of stakeholders are established, monitored and X
benchmarked for improvement
Overall X
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Criteria Strengths Areas for Improvement

1. Expected Learning Outcomes

1.1 The expected Learning The ELOs should be mapped to
outcomes have been clearly vision and mission of the
formulated and aligned with the university and some of the ELOs
vision and mission of the university could be revisited with all the




Criteria

Strengths

Areas for Improvement

academic staff members, sclected
representatives of all major
employer groups, and experts in
ELO formulation to ensure the

creation of proficient graduates.

1.2 The expected Learning
outcomes cover both subject specific
and generic (i.e. transferable)

Learning outcomes

ELOs are established for both
specific and generic knowledge and

skill.

To ensure the achievement of
ELOs and the learners, a
completed curriculum map
showing the relationship of each
LO and course/lesson learning

outcomes should be made.

1.3 The expected Learning
outcomes clearly reflect the

requirements of the stakeholders

The ELOs and stakeholders’
needs should be mapped to

present the relationship.

2. Programme Specification

2.1 The information in the
programme specification is

comprehensive and up-to-date

To understand the intended
outcome and the course
specification, communication
channels should be diverse and
appropriate for each type of

stakeholder and easily accessible.

2.2 The information in the course
specification is comprehensive and

up-to-date

2.3 The programme and course
specifications are communicated and

made available to the stakeholders

Programme and course specifications
are published on website. Facebook

and Line have been established to

To understand the intended
outcome and the course
specification, communication

channels should be diverse and




Criteria

Strengths

Areas for Improvement

communication with the current and

prospect students.

appropriate for each type of

stakeholder and easily accessible.

3 Programme Structure and

Content

3.1 The curriculum is Designed
based on Constructive alignment

with the expected learning outcomes

To achieve the ELOs, the
constructive alignment process

should be shown clearly.

3.2 The contribution made by
each course to achieve the expected

learning outcomes is clear

The course has been aligned to the

expected learning outcome.

3.3 The curriculum is Logically
structured, sequenced, integrated and

up-to-date

It is recommended to perform
benchmarking with similar

programme.

4. Teaching and Learning

Approach

4.1 The educational philosophy is
well articulated and communicated to

all stakeholders

The educational philosophy is not
evident that it is communicated to

all stakeholders.

4.2 Teaching and learning
activities are constructively aligned
to the achievement of the expected

learning outcomes

Various teaching methods have been

employed for achieving the ELOs.

4.3 Teaching and learning

Activities enhance lifelong learning

Activities that promote lifelong

learning remain unclear.

5. Student Assessment

5.1 The student assessment is

constructively aligned to the

The assessment process for
students, studying in the

curriculum, is not clear to

10




Criteria

Strengths

Areas for Improvement

achievement of the expected learning

outcomes

accomplish a defined learning
outcome in each course and

programme.

5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit and

communicated to students

Consider to standardise the
format of an assessment rubric
with specific criteria or dimension
that is aligned to a suitable
CLO/ELO and clear descriptors
so that it can be reliably used for
formative and summative

assessments of the course.

5.3 Methods including
assessment rubrics and marking
schemes are used to ensure validity,
reliability and fairness of student

assessment

Committee reviewed and approved
the student assessment of each

course.

It is recommended to introduce

rubric assessment to all courses.

5.4 Feedback of student
assessment is timely and helps to

improve learning

Ensure that student assessment's
feedback is conducted to improve

learning.

5.5 Students have ready access to

appeal procedure

There is formal appeal procedure
through the faculty and informal
procedure through Facebook and

Line applications.

It is recommended to inform the
official appeal procedure to all

students.

6. Academic Staff Quality

6.1 Academic staff planning
(considering succession, promotion,
redeployment, termination, and

retirement) is carried out to fulfil the

Faculty provides the budget of
30,000 THB for developing each
lecturer to participate training and

seminar and the budget of 80,000

It is recommended to develop
short-term and long-term staff

planning that meets the needs of

11




Criteria

Strengths

Areas for Improvement

needs for education, research and

service

THB for submitting research work to

academic conferences..

the curriculum, the service, and

the academic staffs.

6.2 Staff-to-student ratio and
workload are measured and
monitored to improve the quality of

education, research and service

it is suggested that the
programme might consider the
number of full-time academic
staff so that the teaching,
research, and also administrative

work will be sufficient.

6.3 Recruitment and selection
criteria including ethics and
academic freedom for appointment,
deployment and promotion are

determined and communicated

6.4 Competences of academic

staff are identified and evaluated

Academic staff can decide their own

research direction.

6.5 Training and developmental
needs of academic staff are identified
and activities are implemented to

fulfil them

The training courses are circulated
through the faculty. Faculty provides

the budget to attend training.

Academic staff should be
systematically trained to fulfil the
needs defined the staff

development plan.

6.6 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service

Staff workload should be
balanced and be
rewarded/promoted according to

workload/commitment.

6.7 The types and quantity of
research activities by academic staff
are established, monitored and

benchmarked for improvement

University provides incentives for
research publications in academic

journals based on their qualities.

It is recommended to perform
benchmarking with similar

programme.

12




Criteria

Strengths

Areas for Improvement

7. Support Staff Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service

Faculty provides the annual budget
0f 30,000 THB for each support staff

to attend training and seminar.

It is suggested to define support
staff planning, monitoring and
development to ensure the
effective service and to achieve

the needs.

7.2 Recruitment and selection
criteria for appointment, deployment
and promotion are determined and

communicated

7.3 Competences of support staff

are identified and evaluated

Relevant stakeholders can
participate in the performance
evaluation of support staff.
Ensuring to identify the
competence of support staff that
can assist the need of the

programme.

7.4 Training and developmental
needs of support staff are identified
and activities are implemented to

fulfil them

Identifying the training needs of
support staff to fulfil the needs of

the programme.

7.5 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service

Consider to have a more
systematic implementation of the
performance management
including rewards and recognition

for the support staff.

13




Criteria

Strengths

Areas for Improvement

8. Student Quality and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and up-to-

date

Analyzing the drop-out student.

8.2 The methods and criteria for
the selection of students are

determined and evaluated

Monitoring students, who are
accepted on the condition, on
whether they have studying

problems.

8.3 There is an adequate
monitoring system for student
progress, academic performance, and

workload

8.4 Academic advice, co-
curricular activities, student
competition, and other student
support services are available to

improve learning and employability

Students have participated in
academic , non-academic and
extracurricular activities as good as

student competition.

8.5 The physical, social and
psychological environment is
conducive for education and research

as well as personal wellbeing

There is IT student club representing
activities to create good relations

between students.

9. Facilities and Infrastructure

9.1 The teaching and learning
facilities and equipment (lecture
halls, classrooms, project rooms,
etc.) are adequate and updated to

support education and research

Ensuring the feedback on
satisfaction survey is used to
develop and plan the facilities

during the COVID-19 pandemic.

14



Criteria

Strengths

Areas for Improvement

9.2 The library and its resources
are adequate and updated to support

education and research

9.3 The laboratories and
equipment are adequate and updated

to support education and research

It is suggested to survey the needs
of education and research support
to internal stakeholder; academic
staff, student and support staff

during the COVID-19 pandemic..

9.4 The IT facilities including e-
learning infrastructure are adequate
and updated to support education and

research

9.5 The standards for
environment, health and safety; and
access for people with special needs

are defined and implemented

There is a local security system in the
faculty that can monitor the check-
in/check-out times of everyone via

the web applications in real-time.

10. Quality Enhancement

10.1 Stakeholders’ needs and
feedback serve as input to curriculum

design and development

Ensuring the feedback from all
stakeholders should be used to
continuously develop education

and services.

10.2 The curriculum design and
development process is established
and subjected to evaluation and

enhancement

The curriculum is designed by the
technology trend and the feedback of
stakeholders including alumni,

industries and employers.

10.3 The teaching and learning
processes and student assessment are

continuously reviewed and evaluated

15




Criteria

Strengths

Areas for Improvement

to ensure their relevance and

alignment

10.4 Research output is used to

enhance teaching and learning

It is suggested to clarify
integrating research with teaching

and learning

10.5 Quality of support services
and facilities (at the library,
laboratory, IT facility and student
services) is subjected to evaluation

and enhancement

The faculty conducts a student
satisfaction survey that is specific to

programme.

Development plan based on
feedback consistent with support

services and facilities

10.6 The stakeholder’s feedback
mechanisms are systematic and
subjected to evaluation and

enhancement

Applying feedback from
stakeholder groups to improve the

quality of curriculum/learner.

11. Output

11.1 The pass rates and dropout
rates are established, monitored and

benchmarked for improvement

It is recommended to perform
benchmarking with similar

programme.

11.2 The average time to
graduate is established, monitored

and benchmarked for improvement

11.3 Employability of graduates
is established, monitored and

benchmarked for improvement

11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement

16



Criteria

Strengths

Areas for Improvement

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement

17
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ASHUY

Criteria
4

1 wamiﬁﬂu%ﬁmﬂﬁ%’a (Expected Learning Outcomes)

1.1 The expected learning outcomes have been clearly formulated and v
aligned with the vision and mission of the university

1.2 The expected learning outcomes cover both subject specific and v
generic (i.e. transferable) learning outcomes

1.3 The expected learning outcomes clearly reflect the requirements of v
the stakeholders

Overall v

2 imazlaﬂﬂﬂlﬂﬁﬁ’gfﬂg 713 (Programme Specification)

2.1 The information in the programme specification is comprehensive v
and up-to-date

2.2 The information in the course specification is comprehensive and up- v
to-date

2.3 The programme and course specifications are communicated and v
made available to the stakeholders

Overall v

Tnssa¥hauaziiomvesningas (Programme Structure and

3 Content)

3.1 The curriculum is designed based on constructive alignment with the v
expected learning outcomes

3.2 The contribution made by each course to achieve the expected v
learning outcomes is clear

33 The curriculum is logically structured, sequenced, integrated and up- v
to-date




ASHUY

Criteria
314
v
Overall
4 IBMIBEUaTMTTOU (Teaching and Learning Approach)
4.1 The educational philosophy is well articulated and communicated to v
all stakeholders
4.2 Teaching and learning activities are constructively aligned to the v
achievement of the expected learning outcomes
43 Teaching and learning activities enhance life-long learning
Overall
5 mﬁﬂixaﬁué’ﬁ'ﬂu (Student Assessment)
5.1 The student assessment is constructively aligned to the achievement v
of the expected learning outcomes
5.2 The student assessments including timelines, methods, regulations, v
weight distribution, rubrics and grading are explicit and
communicated to students
53 Methods including assessment rubrics and marking schemes are used v
to ensure validity, reliability and fairness of student assessment
5.4 Feedback of student assessment is timely and helps to improve v
learning
5.5 Students have ready access to appeal procedure
Overall
6 qmquﬂmnsmﬂ?mms (Academic Staff Quality)
6.1 Academic staff planning (considering succession, promotion, re- 4
deployment, termination, and retirement) is carried out to fulfil the
needs for education, research and service




ASHUY

Criteria
314
6.2 Staff-to-student ratio and workload are measured and monitored to v
improve the quality of education, research and service
6.3 Recruitment and selection criteria including ethics and academic v
freedom for appointment, deployment and promotion are determined
and communicated
6.4 Competences of academic staff are identified and evaluated v
6.5 Training and developmental needs of academic staff are identified v
and activities are implemented to fulfil them
6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service
6.7 The types and quantity of research activities by academic staff are v
established, monitored and benchmarked for improvement
Overall v
7 qmquﬂmmmﬂaﬁuagu (Support Staff Quality)
7.1 Support staff planning (at the library, laboratory, IT facility and v
student services) is carried out to fulfil the needs for education,
research and service
7.2 Recruitment and selection criteria for appointment, deployment and v
promotion are determined and communicated
7.3 Competences of support staff are identified and evaluated
7.4 Training and developmental needs of support staff are identified and
activities are implemented to fulfil them
7.5 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service
Overall v




ASHUY

Criteria
4

8 qmmwvfjﬁﬂmmzmﬁaﬁuagu (Student Quality and Support)

8.1 The student intake policy and admission criteria are defined, v
communicated, published, and up-to-date

8.2 The methods and criteria for the selection of students are determined v
and evaluated

8.3 There is an adequate monitoring system for student progress, v
academic performance, and workload

8.4 Academic advice, co-curricular activities, student competition, and v
other student support services are available to improve learning and
employability

8.5 The physical, social and psychological environment is conducive for v
education and research as well as personal well-being

Overall v

ﬁQ'Nf’]oTI!’JE]ﬂ'J1Nﬂ$ﬂ3ﬂ!!ﬁziﬂiﬂﬁ%ﬁ1ﬁu§1u (Facilities and

’ Infrastructure)

9.1 The teaching and learning facilities and equipment (lecture halls, v
classrooms, project rooms, etc.) are adequate and updated to support
education and research

9.2 The library and its resources are adequate and updated to support v
education and research

9.3 The laboratories and equipment are adequate and updated to support v
education and research

9.4 The IT facilities including e-learning infrastructure are adequate and v
updated to support education and research

9.5 The standards for environment, health and safety; and access for v
people with special needs are defined and implemented




ASHUY

Criteria
314
Overall v

10 ﬂ]iﬁﬁu%]@ﬂ!ﬂ]ﬂ (Quality Enhancement)

10.1 Stakeholders’ needs and feedback serve as input to curriculum v
design and development

10.2 | The curriculum design and development process is established and 4
subjected to evaluation and enhancement

10.3 The teaching and learning processes and student assessment are v
continuously reviewed and evaluated to ensure their relevance and
alignment

10.4 | Research output is used to enhance teaching and learning

10.5 Quality of support services and facilities (at the library, laboratory, v
IT facility and student services) is subjected to evaluation and
enhancement

10.6 | The stakeholder’s feedback mechanisms are systematic and v
subjected to evaluation and enhancement

Overall v

11 Wanan (Output)

11.1 The pass rates and dropout rates are established, monitored and v
benchmarked for improvement

11.2 | The average time to graduate is established, monitored and v
benchmarked for improvement

11.3 | Employability of graduates is established, monitored and v
benchmarked for improvement

11.4 | The types and quantity of research activities by students are v
established, monitored and benchmarked for improvement




ASUHY
Criteria
1 (2|3 |4|5]6
11.5 The satisfaction levels of stakeholders are established, monitored and v
benchmarked for improvement
v
Overall
a J
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Criteria

Strengths

Areas for Improvement

1. Expected Learning Outcomes

1.1 The expected Learning
outcomes have been clearly
formulated and aligned with the

vision and mission of the university

The ELOs should be mapped to
vision and mission of the
university and some of the ELOs
could be revisited with all the
academic staff members, selected
representatives of all major
employer groups, and experts in
ELO formulation to ensure the

creation of proficient graduates.

1.2 The expected Learning
outcomes cover both subject specific
and generic (i.e. transferable)

Learning outcomes

ELOs are established for both
specific and generic knowledge and

skill.

To ensure the achievement of
ELOs and the learners, a
completed curriculum map
showing the relationship of each
LO and course/lesson learning

outcomes should be made.

1.3 The expected Learning
outcomes clearly reflect the

requirements of the stakeholders

The ELOs and stakeholders’
needs should be mapped to

present the relationship.

2. Programme Specification

2.1 The information in the
programme specification is

comprehensive and up-to-date

To understand the intended
outcome and the course
specification, communication
channels should be diverse and
appropriate for each type of

stakeholder and easily accessible.




Criteria

Strengths

Areas for Improvement

2.2 The information in the course
specification is comprehensive and

up-to-date

2.3 The programme and course
specifications are communicated and

made available to the stakeholders

Programme and course specifications
are published on website. Facebook
and Line have been established to
communication with the current and

prospect students.

To understand the intended
outcome and the course
specification, communication
channels should be diverse and
appropriate for each type of

stakeholder and easily accessible.

3 Programme Structure and

Content

3.1 The curriculum is Designed
based on Constructive alignment

with the expected learning outcomes

To achieve the ELOs, the
constructive alignment process

should be shown clearly.

3.2 The contribution made by
each course to achieve the expected

learning outcomes is clear

3.3 The curriculum is Logically
structured, sequenced, integrated and

up-to-date

According to the stakeholders’
feedback, all core and specific
courses are designed to gain the
knowledge to complete their research

thesis.

It is recommended to perform
benchmarking with similar

programme.

4. Teaching and Learning

Approach

4.1 The educational philosophy is
well articulated and communicated to

all stakeholders

The philosophy of the programme is

delivered to lecturers.

The educational philosophy is not
evident that it is communicated to

all stakeholders.

10




Criteria

Strengths

Areas for Improvement

4.2 Teaching and learning
activities are constructively aligned
to the achievement of the expected

learning outcomes

Various teaching methods have been

employed for achieving the ELOs.

4.3 Teaching and learning

Activities enhance lifelong learning

Most learning activities are assigned

as group and individual project-based

activities.

Activities that promote lifelong

learning remain unclear.

5. Student Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected learning

outcomes

The assessment process for
students, studying in the
curriculum, is not clear to
accomplish a defined learning
outcome in each course and

programme.

5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit and

communicated to students

Consider to standardise the
format of an assessment rubric
with specific criteria or dimension
that is aligned to a suitable
CLO/ELO and clear descriptors
so that it can be reliably used for
formative and summative

assessments of the course.

5.3 Methods including
assessment rubrics and marking
schemes are used to ensure validity,
reliability and fairness of student

assessment

Committee reviewed and approved
the student assessment of each

course.

It is recommended to introduce

rubric assessment to all courses.

11




Criteria

Strengths

Areas for Improvement

5.4 Feedback of student
assessment is timely and helps to

improve learning

Ensure that student assessment's
feedback is conducted to improve

learning.

5.5 Students have ready access to

appeal procedure

There is formal appeal procedure
through the faculty and informal
procedure through Facebook and

Line applications.

It is recommended to inform the
official appeal procedure to all

students.

6. Academic Staff Quality

6.1 Academic staff planning
(considering succession, promotion,
redeployment, termination, and
retirement) is carried out to fulfil the
needs for education, research and

service

Faculty provides the budget of
30,000 THB for developing each
lecturer to participate training and
seminar and the budget of 80,000
THB for submitting research work to

academic conferences..

It is recommended to develop
short-term and long-term staff
planning that meets the needs of
the curriculum, the service, and

the academic staffs.

6.2 Staff-to-student ratio and
workload are measured and
monitored to improve the quality of

education, research and service

it is suggested that the
programme might consider the
number of full-time academic
staff so that the teaching,
rescarch, and also administrative

work will be sufficient.

6.3 Recruitment and selection
criteria including ethics and
academic freedom for appointment,
deployment and promotion are

determined and communicated

6.4 Competences of academic

staff are identified and evaluated

Academic staff can decide their own

research direction.

12




Criteria

Strengths

Areas for Improvement

6.5 Training and developmental
needs of academic staff are identified
and activities are implemented to

fulfil them

The training courses are circulated
through the faculty. Faculty provides

the budget to attend training.

Academic staff should be
systematically trained to fulfil the
needs defined the staff

development plan.

6.6 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service

Staff workload should be
balanced and be
rewarded/promoted according to

workload/commitment.

6.7 The types and quantity of
research activities by academic staff
are established, monitored and

benchmarked for improvement

University provides incentives for
research publications in academic

journals based on their qualities.

It is recommended to perform
benchmarking with similar

programme.

7. Support Staff Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service

Faculty provides the annual budget
of 30,000 THB for each support staff

to attend training and seminar.

It is suggested to define support
staff planning, monitoring and
development to ensure the
effective service and to achieve

the needs.

7.2 Recruitment and selection
criteria for appointment, deployment
and promotion are determined and

communicated

7.3 Competences of support staff

are identified and evaluated

Relevant stakeholders can
participate in the performance
evaluation of support staff.
Ensuring to identify the

competence of support staff that

13




Criteria

Strengths

Areas for Improvement

can assist the need of the

programme.

7.4 Training and developmental
needs of support staff are identified
and activities are implemented to

fulfil them

Identifying the training needs of
support staff to fulfil the needs of

the programme.

7.5 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service

Consider to have a more
systematic implementation of the
performance management
including rewards and recognition

for the support staff.

8. Student Quality and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and up-to-

date

Analyzing the drop-out student.

8.2 The methods and criteria for
the selection of students are

determined and evaluated

Monitoring students, who are
accepted on the condition, on
whether they have studying

problems.

8.3 There is an adequate
monitoring system for student
progress, academic performance, and

workload

8.4 Academic advice, co-
curricular activities, student

competition, and other student

The faculty has three research groups

that students can participate freely.

14




Criteria

Strengths

Areas for Improvement

support services are available to

improve learning and employability

8.5 The physical, social and
psychological environment is
conducive for education and research

as well as personal wellbeing

There is IT student club representing
activities to create good relations

between students.

9. Facilities and Infrastructure

9.1 The teaching and learning
facilities and equipment (lecture
halls, classrooms, project rooms,
etc.) are adequate and updated to

support education and research

Ensuring the feedback on
satisfaction survey is used to
develop and plan the facilities

during the COVID-19 pandemic.

9.2 The library and its resources
are adequate and updated to support

education and research

9.3 The laboratories and
equipment are adequate and updated

to support education and research

It is suggested to survey the needs
of education and research support
to internal stakeholder; academic
staff, student and support staff

during the COVID-19 pandemic..

9.4 The IT facilities including e-
learning infrastructure are adequate
and updated to support education and

research

9.5 The standards for

environment, health and safety; and

There is a local security system in the

faculty that can monitor the check-

15




Criteria

Strengths

Areas for Improvement

access for people with special needs

are defined and implemented

in/check-out times of everyone via

the web applications in real-time.

10. Quality Enhancement

10.1 Stakeholders’ needs and
feedback serve as input to curriculum

design and development

Ensuring the feedback from all
stakeholders should be used to
continuously develop education

and services.

10.2 The curriculum design and
development process is established
and subjected to evaluation and

enhancement

The curriculum is designed by the
technology trend and the feedback of
stakeholders including alumni,

industries and employers.

10.3 The teaching and learning
processes and student assessment are
continuously reviewed and evaluated
to ensure their relevance and

alignment

10.4 Research output is used to

enhance teaching and learning

It is suggested to clarify
integrating research with teaching

and learning

10.5 Quality of support services
and facilities (at the library,
laboratory, IT facility and student
services) is subjected to evaluation

and enhancement

The faculty conducts a student
satisfaction survey that is specific to

programme.

Development plan based on
feedback consistent with support

services and facilities

10.6 The stakeholder’s feedback
mechanisms are systematic and
subjected to evaluation and

enhancement

Applying feedback from
stakeholder groups to improve the

quality of curriculuny/learner.

16




Criteria

Strengths

Areas for Improvement

11. OQutput

11.1 The pass rates and dropout
rates are established, monitored and

benchmarked for improvement

It is recommended to perform
benchmarking with similar

programme.

11.2 The average time to
graduate is established, monitored

and benchmarked for improvement

11.3 Employability of graduates
is established, monitored and

benchmarked for improvement

It is suggested to survey from
graduates to confirm the quality,

the standards or ELOs.

11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement

Applying satisfaction assessment
results in various areas to monitor
and improve curriculum and

students.
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Criteria
123 (4[5]|6
1 wamiﬁﬂu%ﬁmﬂﬁ%’a (Expected Learning Outcomes)
1.1 The expected learning outcomes have been clearly formulated and v
aligned with the vision and mission of the university
1.2 The expected learning outcomes cover both subject specific and v
generic (i.e. transferable) learning outcomes
1.3 The expected learning outcomes clearly reflect the requirements of v
the stakeholders
Overall v
2 imazlaﬂﬂﬂlﬂﬁﬁ’gfﬂg 13 (Programme Specification)
2.1 The information in the programme specification is comprehensive v
and up-to-date
2.2 The information in the course specification is comprehensive and up- v
to-date
2.3 The programme and course specifications are communicated and v
made available to the stakeholders
Overall v
Tnssa¥hauaziiomvesmingas (Programme Structure and
3 Content)
3.1 The curriculum is designed based on constructive alignment with the v
expected learning outcomes
3.2 The contribution made by each course to achieve the expected v
learning outcomes is clear




ASHUY

Criteria
314
33 The curriculum is logically structured, sequenced, integrated and up- 4
to-date
v
Overall
4 IBMIBEUaTMTTOU (Teaching and Learning Approach)
4.1 The educational philosophy is well articulated and communicated to 4
all stakeholders
4.2 Teaching and learning activities are constructively aligned to the v
achievement of the expected learning outcomes
4.3 Teaching and learning activities enhance life-long learning
Overall
5 msﬂ‘;‘zsﬁuéﬁw (Student Assessment)
5.1 The student assessment is constructively aligned to the achievement v
of the expected learning outcomes
5.2 The student assessments including timelines, methods, regulations, v
weight distribution, rubrics and grading are explicit and
communicated to students
53 Methods including assessment rubrics and marking schemes are used v
to ensure validity, reliability and fairness of student assessment
5.4 Feedback of student assessment is timely and helps to improve v
learning
5.5 Students have ready access to appeal procedure
Overall
6 ﬂmﬂ"lW‘quﬂﬁ"lﬂiﬁ']ﬂa‘]ﬂﬂ]i (Academic Staff Quality)




ASHUY

Criteria
314
6.1 Academic staff planning (considering succession, promotion, re- 4
deployment, termination, and retirement) is carried out to fulfil the
needs for education, research and service
6.2 Staff-to-student ratio and workload are measured and monitored to v
improve the quality of education, research and service
6.3 Recruitment and selection criteria including ethics and academic v
freedom for appointment, deployment and promotion are determined
and communicated
6.4 Competences of academic staff are identified and evaluated v
6.5 Training and developmental needs of academic staff are identified v
and activities are implemented to fulfil them
6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service
6.7 The types and quantity of research activities by academic staff are v
established, monitored and benchmarked for improvement
Overall v
7 AUMNYAMNTNSTWVAYU (Support Staff Quality)
7.1 Support staff planning (at the library, laboratory, IT facility and v
student services) is carried out to fulfil the needs for education,
research and service
7.2 Recruitment and selection criteria for appointment, deployment and v
promotion are determined and communicated
7.3 Competences of support staff are identified and evaluated
7.4 Training and developmental needs of support staff are identified and
activities are implemented to fulfil them
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Criteria
3|4

7.5 Performance management including rewards and recognition is 4

implemented to motivate and support education, research and service
Overall v

8 AUMNGISBUIAZMSATUAYY (Student Quality and Support)

8.1 The student intake policy and admission criteria are defined, 4
communicated, published, and up-to-date

8.2 The methods and criteria for the selection of students are determined v
and evaluated

8.3 There is an adequate monitoring system for student progress, v
academic performance, and workload

8.4 Academic advice, co-curricular activities, student competition, and v
other student support services are available to improve learning and
employability

8.5 The physical, social and psychological environment is conducive for v
education and research as well as personal well-being

Overall v

éa6mmﬂamazmmsaﬂmaﬁnﬁugm (Facilities and

’ Infrastructure)

9.1 The teaching and learning facilities and equipment (lecture halls, v
classrooms, project rooms, etc.) are adequate and updated to support
education and research

9.2 The library and its resources are adequate and updated to support v
education and research

9.3 The laboratories and equipment are adequate and updated to support 4
education and research
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Criteria
4
9.4 The IT facilities including e-learning infrastructure are adequate and v
updated to support education and research
9.5 The standards for environment, health and safety; and access for v
people with special needs are defined and implemented
Overall v
10 ﬂ]iﬁﬁu%]@ﬂ!ﬂ]ﬂ (Quality Enhancement)
10.1 Stakeholders’ needs and feedback serve as input to curriculum v
design and development
10.2 | The curriculum design and development process is established and v
subjected to evaluation and enhancement
10.3 The teaching and learning processes and student assessment are v
continuously reviewed and evaluated to ensure their relevance and
alignment
10.4 | Research output is used to enhance teaching and learning
10.5 Quality of support services and facilities (at the library, laboratory,
IT facility and student services) is subjected to evaluation and
enhancement
10.6 | The stakeholder’s feedback mechanisms are systematic and v
subjected to evaluation and enhancement
Overall v
11 WaKan (Output)
11.1 The pass rates and dropout rates are established, monitored and v
benchmarked for improvement
11.2 | The average time to graduate is established, monitored and v
benchmarked for improvement
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Criteria

11.3 Employability of graduates is established, monitored and

benchmarked for improvement

11.4 | The types and quantity of research activities by students are

established, monitored and benchmarked for improvement

11.5 The satisfaction levels of stakeholders are established, monitored and

benchmarked for improvement

Overall
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AUN.I  Hamsiseuinmania (Expected Learning Outcomes)

U

AUN.2 518@3L§8ﬂ%6&ﬂ§ﬂ§(@]5 (Programme Specification)

YRRE

F
Y @
AUN.3 Tﬂﬂﬁinuazu,ﬁammawaﬂqm (Programme Structure and

Content)

AUN4  25Msiseuuazmsaou (Teaching and Learning Approach)

AUN.5 ﬂ”l'i‘]Jizlﬁuﬁjﬁﬂu (Student Assessment)

AUN.6 ﬂmmwuﬂmﬂimﬂ?mms (Academic Staff Quality)

AUN.7 f’]ﬂ!ﬂ?‘l/\luﬂa”lﬂiﬁwﬁﬂ/ﬂﬁigu (Support Staff Quality)

YRRRE

AUN.8 f’]ﬂ!ﬂinﬁﬁﬂuLLagmiﬁﬂlﬂﬁuu (Student Quality and Support)

] Pl
AUN.9  @edmieanudzainuaz Inseai1enugiu (Facilities and v

Infrastructure)

N

AUN.10 MINAUIAMAN (Quality Enhancement)

AUN.11 Wawas (Output) v

NNIIN (Overall) 3
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Criteria Strengths Areas for Improvement

1. Expected Learning Outcomes

1.1 The expected Learning The ELOs should be mapped to
outcomes have been clearly vision and mission of the
formulated and aligned with the university and some of the ELOs
vision and mission of the university could be revisited with all the

academic staff members, selected
representatives of all major
employer groups, and experts in
ELO formulation to ensure the

creation of proficient graduates.

1.2 The expected Learning ELOs are established for both To ensure the achievement of
outcomes cover both subject specific | specific and generic knowledge and | ELOs and the learners, a
and generic (i.e. transferable) skill. completed curriculum map
Learning outcomes showing the relationship of each
LO and course/lesson learning

outcomes should be made.

1.3 The expected Learning The ELOs and stakeholders’
outcomes clearly reflect the needs should be mapped to
requirements of the stakeholders present the relationship.

2. Programme Specification

2.1 The information in the To understand the intended
programme specification is outcome and the course
comprehensive and up-to-date specification, communication

channels should be diverse and




Criteria

Strengths

Areas for Improvement

appropriate for each type of

stakeholder and easily accessible.

2.2 The information in the course
specification is comprehensive and

up-to-date

2.3 The programme and course
specifications are communicated and

made available to the stakeholders

Programme and course specifications
are published on website. Facebook
and Line have been established to
communication with the current and

prospect students.

To understand the intended
outcome and the course
specification, communication
channels should be diverse and
appropriate for each type of

stakeholder and easily accessible.

3 Programme Structure and

Content

3.1 The curriculum is Designed
based on Constructive alignment

with the expected learning outcomes

To achieve the ELOs, the
constructive alignment process

should be shown clearly.

3.2 The contribution made by
each course to achieve the expected

learning outcomes is clear

3.3 The curriculum is Logically
structured, sequenced, integrated and

up-to-date

According to the stakeholders’
feedback, all core and specific
courses are designed to gain the
knowledge to complete their Ph.D.

thesis.

It is recommended to perform
benchmarking with similar

programme.

4. Teaching and Learning

Approach

10




Criteria

Strengths

Areas for Improvement

4.1 The educational philosophy is
well articulated and communicated to

all stakeholders

The philosophy of the programme is

delivered to lecturers.

The educational philosophy is not
evident that it is communicated to

all stakeholders.

4.2 Teaching and learning
activities are constructively aligned
to the achievement of the expected

learning outcomes

Various teaching methods have been

employed for achieving the ELOs.

4.3 Teaching and learning

Activities enhance lifelong learning

Most learning activities are assigned
as group and individual project-based

activities.

Activities that promote lifelong

learning remain unclear.

5. Student Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected learning

outcomes

The assessment process for
students, studying in the
curriculum, is not clear to
accomplish a defined learning
outcome in each course and

programme.

5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit and

communicated to students

Consider to standardise the
format of an assessment rubric
with specific criteria or dimension
that is aligned to a suitable
CLO/ELO and clear descriptors
so that it can be reliably used for
formative and summative

assessments of the course.

5.3 Methods including
assessment rubrics and marking

schemes are used to ensure validity,

Committee reviewed and approved
the student assessment of each

course.

It is recommended to introduce

rubric assessment to all courses.

11




Criteria

Strengths

Areas for Improvement

reliability and fairness of student

assessment

5.4 Feedback of student
assessment is timely and helps to

improve learning

Ensure that student assessment's
feedback is conducted to improve

learning.

5.5 Students have ready access to

appeal procedure

There is formal appeal procedure
through the faculty and informal
procedure through Facebook and

Line applications.

It is recommended to inform the
official appeal procedure to all

students.

6. Academic Staff Quality

6.1 Academic staff planning
(considering succession, promotion,
redeployment, termination, and
retirement) is carried out to fulfil the
needs for education, research and

service

Faculty provides the budget of
30,000 THB for developing each
lecturer to participate training and
seminar and the budget of 80,000
THB for submitting research work to

academic conferences..

It is recommended to develop
short-term and long-term staff
planning that meets the needs of
the curriculum, the service, and

the academic staffs.

6.2 Staff-to-student ratio and
workload are measured and
monitored to improve the quality of

education, research and service

it is suggested that the
programme might consider the
number of full-time academic
staff so that the teaching,
rescarch, and also administrative

work will be sufficient.

6.3 Recruitment and selection
criteria including ethics and
academic freedom for appointment,
deployment and promotion are

determined and communicated

12




Criteria

Strengths

Areas for Improvement

6.4 Competences of academic

staff are identified and evaluated

Academic staff can decide their own

research direction.

6.5 Training and developmental
needs of academic staff are identified
and activities are implemented to

fulfil them

The training courses are circulated
through the faculty. Faculty provides

the budget to attend training.

Academic staff should be
systematically trained to fulfil the
needs defined the staff

development plan.

6.6 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service

Staff workload should be
balanced and be
rewarded/promoted according to

workload/commitment.

6.7 The types and quantity of
research activities by academic staff
are established, monitored and

benchmarked for improvement

University provides incentives for
research publications in academic

journals based on their qualities.

It is recommended to perform
benchmarking with similar

programme.

7. Support Staff Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service

Faculty provides the annual budget
0f 30,000 THB for each support staff

to attend training and seminar.

It is suggested to define support
staff planning, monitoring and
development to ensure the
effective service and to achieve

the needs.

7.2 Recruitment and selection
criteria for appointment, deployment
and promotion are determined and

communicated

7.3 Competences of support staff

are identified and evaluated

Relevant stakeholders can
participate in the performance

evaluation of support staff.
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Criteria

Strengths

Areas for Improvement

Ensuring to identify the
competence of support staff that
can assist the need of the

programme.

7.4 Training and developmental
needs of support staff are identified
and activities are implemented to

fulfil them

Identifying the training needs of
support staff to fulfil the needs of

the programme.

7.5 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service

Consider to have a more
systematic implementation of the
performance management
including rewards and recognition

for the support staff.

8. Student Quality and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and up-to-

date

Analyzing the drop-out student.

8.2 The methods and criteria for
the selection of students are

determined and evaluated

Monitoring students, who are
accepted on the condition, on
whether they have studying

problems.

8.3 There is an adequate
monitoring system for student
progress, academic performance, and

workload
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Criteria

Strengths

Areas for Improvement

8.4 Academic advice, co-
curricular activities, student
competition, and other student
support services are available to

improve learning and employability

The faculty has three research groups

that students can participate freely.

8.5 The physical, social and
psychological environment is
conducive for education and research

as well as personal wellbeing

There is IT student club representing
activities to create good relations

between students.

9. Facilities and Infrastructure

9.1 The teaching and learning
facilities and equipment (lecture
halls, classrooms, project rooms,
etc.) are adequate and updated to

support education and research

Ensuring the feedback on
satisfaction survey is used to
develop and plan the facilities

during the COVID-19 pandemic.

9.2 The library and its resources
are adequate and updated to support

education and research

9.3 The laboratories and
equipment are adequate and updated

to support education and research

It is suggested to survey the needs
of education and research support
to internal stakeholder; academic
staff, student and support staff

during the COVID-19 pandemic..

9.4 The IT facilities including e-

learning infrastructure are adequate
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Criteria

Strengths

Areas for Improvement

and updated to support education and

research

9.5 The standards for
environment, health and safety; and
access for people with special needs

are defined and implemented

There is a local security system in the
faculty that can monitor the check-
in/check-out times of everyone via

the web applications in real-time.

10. Quality Enhancement

10.1 Stakeholders’ needs and
feedback serve as input to curriculum

design and development

Ensuring the feedback from all
stakeholders should be used to
continuously develop education

and services.

10.2 The curriculum design and
development process is established
and subjected to evaluation and

enhancement

The curriculum is designed by the
technology trend and the feedback of
stakeholders including alumni,

industries and employers.

10.3 The teaching and learning
processes and student assessment are
continuously reviewed and evaluated
to ensure their relevance and

alignment

10.4 Research output is used to

enhance teaching and learning

It is suggested to clarify
integrating research with teaching

and learning

10.5 Quality of support services
and facilities (at the library,
laboratory, IT facility and student
services) is subjected to evaluation

and enhancement

The faculty conducts a student
satisfaction survey that is specific to

programme.

Development plan based on
feedback consistent with support

services and facilities
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Criteria

Strengths

Areas for Improvement

10.6 The stakeholder’s feedback
mechanisms are systematic and
subjected to evaluation and

enhancement

Applying feedback from
stakeholder groups to improve the

quality of curriculum/learner.

11. Output

11.1 The pass rates and dropout
rates are established, monitored and

benchmarked for improvement

It is recommended to perform
benchmarking with similar

programme.

11.2 The average time to
graduate is established, monitored

and benchmarked for improvement

11.3 Employability of graduates
is established, monitored and

benchmarked for improvement

It is suggested to survey from
graduates to confirm the quality,

the standards or ELOs.

11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement

Applying satisfaction assessment
results in various areas to monitor
and improve curriculum and

students.
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