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Criteria
123 /4[5]|6
1 wamiﬁﬂu%ﬁmﬂﬂ%’e (Expected Learning Outcomes)
1.1 The expected learning outcomes have been clearly formulated and v

aligned with the vision and mission of the university

1.2 The expected learning outcomes cover both subject specific and v

generic (i.e. transferable) learning outcomes

1.3 The expected learning outcomes clearly reflect the requirements of v

the stakeholders

Overall v
2 swazaﬁﬂﬂmmwé’ngm (Programme Specification)
2.1 The information in the programme specification is comprehensive v
and up-to-date
2.2 The information in the course specification is comprehensive and up- v
to-date
2.3 The programme and course specifications are communicated and v
made available to the stakeholders
Overall v
Tnssa31auaz1ievueanangas (Programme Structure and
3
Content)
3.1 The curriculum is designed based on constructive alignment with the v

expected learning outcomes




ASUUY

Criteria
4
3.2 The contribution made by each course to achieve the expected v
learning outcomes is clear
33 The curriculum is logically structured, sequenced, integrated and up- v
to-date
Overall v
4 IBMIGEUaZMTaOU (Teaching and Learning Approach)
4.1 The educational philosophy is well articulated and communicated to v
all stakeholders
4.2 Teaching and learning activities are constructively aligned to the
achievement of the expected learning outcomes
4.3 Teaching and learning activities enhance life-long learning v
Overall v
5 msﬂszsﬁuv}:ﬁﬂu (Student Assessment)
5.1 The student assessment is constructively aligned to the achievement
of the expected learning outcomes
5.2 The student assessments including timelines, methods, regulations, v
weight distribution, rubrics and grading are explicit and
communicated to students
53 Methods including assessment rubrics and marking schemes are used v
to ensure validity, reliability and fairness of student assessment
5.4 Feedback of student assessment is timely and helps to improve
learning
5.5 Students have ready access to appeal procedure v
Overall v




ASUUY

Criteria
4
6 AMMWYAAINIA 1IN (Academic Staff Quality)
6.1 Academic staff planning (considering succession, promotion, re- v
deployment, termination, and retirement) is carried out to fulfil the
needs for education, research and service
6.2 Staff-to-student ratio and workload are measured and monitored to
improve the quality of education, research and service
6.3 Recruitment and selection criteria including ethics and academic v
freedom for appointment, deployment and promotion are determined
and communicated
6.4 Competences of academic staff are identified and evaluated v
6.5 Training and developmental needs of academic staff are identified v
and activities are implemented to fulfil them
6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service
6.7 The types and quantity of research activities by academic staff are
established, monitored and benchmarked for improvement
Overall v
7 qmquﬂmnsmﬂaﬁuauu (Support Staff Quality)
7.1 Support staff planning (at the library, laboratory, IT facility and
student services) is carried out to fulfil the needs for education,
research and service
7.2 Recruitment and selection criteria for appointment, deployment and v
promotion are determined and communicated
7.3 Competences of support staff are identified and evaluated v




ASUUY

Criteria
4
7.4 Training and developmental needs of support staff are identified and v
activities are implemented to fulfil them
7.5 Performance management including rewards and recognition is
implemented to motivate and support education, research and service
Overall v
8 QUMW aUIAZMSATUAYY (Student Quality and Support)
8.1 The student intake policy and admission criteria are defined, v
communicated, published, and up-to-date
8.2 The methods and criteria for the selection of students are determined v
and evaluated
8.3 There is an adequate monitoring system for student progress,
academic performance, and workload
8.4 Academic advice, co-curricular activities, student competition, and v
other student support services are available to improve learning and
employability
8.5 The physical, social and psychological environment is conducive for
education and research as well as personal well-being
Overall v
éaémwmmazmmmﬂmaa%’nwzugm (Facilities and
’ Infrastructure)
9.1 The teaching and learning facilities and equipment (lecture halls, v
classrooms, project rooms, etc.) are adequate and updated to support
education and research
9.2 The library and its resources are adequate and updated to support v
education and research




ASUUY

Criteria
4
9.3 The laboratories and equipment are adequate and updated to support v
education and research
9.4 The IT facilities including e-learning infrastructure are adequate and v
updated to support education and research
9.5 The standards for environment, health and safety; and access for
people with special needs are defined and implemented
Overall v
10 ﬂ]iﬁ%ﬂ]ﬂﬂ!ﬂ]ﬂ (Quality Enhancement)
10.1 Stakeholders’ needs and feedback serve as input to curriculum
design and development
10.2 | The curriculum design and development process is established and
subjected to evaluation and enhancement
10.3 | The teaching and learning processes and student assessment are 4
continuously reviewed and evaluated to ensure their relevance and
alignment
10.4 | Research output is used to enhance teaching and learning v
10.5 Quality of support services and facilities (at the library, laboratory,
IT facility and student services) is subjected to evaluation and
enhancement
10.6 | The stakeholder’s feedback mechanisms are systematic and
subjected to evaluation and enhancement
Overall
11 Wanan (Output)
11.1 The pass rates and dropout rates are established, monitored and
benchmarked for improvement




Criteria

ASUUY

11.2

The average time to graduate is established, monitored and

benchmarked for improvement

11.3

Employability of graduates is established, monitored and

benchmarked for improvement

11.4

The types and quantity of research activities by students are

established, monitored and benchmarked for improvement

The satisfaction levels of stakeholders are established, monitored and

benchmarked for improvement

Overall
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AUN.1

NANI5IS aui’ﬁmwi’@ (Expected Learning Outcomes)

AUN.2

imaz@amewﬁﬂqm (Programme Specification)

AUN.3

3
Tmm%’mmzgﬁammamﬁ"ﬂqm (Programme Structure and

Content)

<l <<

AUNA4

IMSiTeULaENMTEOU (Teaching and Learning Approach)

AUN.5

a P
msﬂszmu@mu (Student Assessment)

AUN.6

AMUNINYAAINTAEININT (Academic Staff Quality)

AUN.7

AUANYADINITTIBA VAU (Support Staff Quality)

AUN.8

AUN.9

ﬂmmmjﬁauuazmiaﬁmmu (Student Quality and Support)
' P
fegunennuazadInuag Insed19iiugIu (Facilities and

Infrastructure)

S N I I I

AUN.10

ﬂ”liﬁ@l!”lﬂﬂ!ﬂ”l“lﬁl (Quality Enhancement)

AUN.11

Wawdn (Output)

MNIIN (Overall)
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Criteria

Strengths

Areas for Improvement

1. Expected Learning Outcomes

1.1 The expected Learning outcomes
have been clearly formulated and aligned
with the vision and mission of the

university

- imstiue wamsiSeuinaanis
(ELOs) nangas 11 90 veenangas
TAgAULNTTUMINANGATHIUMS
wnsanlunsegy

= a a sq Y Y
- IMsAa A3z 19 ELOs aoandns
@ @ av Y a 9 a
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1.2 The expected Learning
outcomes cover both subject specific and
generic (i.e. transferable) Learning

outcomes

o o ER Y
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1.3 The expected Learning
outcomes clearly reflect the requirements

of the stakeholders
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2. Programme Specification

2.1 The information in the programme
specification is comprehensive and up-to-

date

- viangasimsilsuilgann 51 aw
a < o
el Tagiarsananuiluilagiiv
@ Y 9
- uR0. 2 YoIrangaslszneudls deya

ATPUAGUAINT aNB. MHUA

2.2 The information in the course
specification is comprehensive and up-to-

date

- IMIMHUUAMTIAM IS OUMTAOU
YBIHANGAT AoT1BUAAZT 18793 11

o J @
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Criteria

Strengths

Areas for Improvement

- luswininamsisouinamaniaves

5183%1 (CLOs)

2.3 The programme and course
specifications are communicated and

made available to the stakeholders

- imsmeunivangasdsznouaie
nMIIULNaNgas

R AN =
mydszanduiusriude lysoa
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3 Programme Structure and Content

3.1 The curriculum is Designed based
on Constructive alignment with the

expected learning outcomes

- myvonuuy Inswainrangas

yafun5 1559 ELOs v09nangas

3.2 The contribution made by each
course to achieve the expected learning

outcomes is clear

AMIMUUANTNIZWANUSUAATD
VOIUAAZI1IFIND ELOS UHURINT
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131 OBE 3
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3.3 The curriculum is Logically
structured, sequenced, integrated and up-

to-date

- UMsdauHuMITou Usulyaay
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waz Sniaerdieudiu e Sagusyasd

VOINANGAI

4. Teaching and Learning Approach

4.1 The educational philosophy is well
articulated and communicated to all

stakeholders

- vangasllsyamsAny ez fvua
ELOs AA0AIunNagnsn1sissunsaen
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4.2 Teaching and learning activities
are constructively aligned to the
achievement of the expected learning

outcomes
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4.3 Teaching and learning Activities

enhance lifelong learning
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5. Student Assessment

5.1 The student assessment is
constructively aligned to the achievement

of the expected learning outcomes
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5.2 The student assessments including
timelines, methods, regulations, weight
distribution, rubrics and grading are

explicit and communicated to students
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5.3 Methods including assessment
rubrics and marking schemes are used to
ensure validity, reliability and fairness of

student assessment
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5.4 Feedback of student assessment is

timely and helps to improve learning
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5.5 Students have ready access to

appeal procedure
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6. Academic Staff Quality

6.1 Academic staff planning
(considering succession, promotion,
redeployment, termination, and
retirement) is carried out to fulfil the needs

for education, research and service
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6.2 Staff-to-student ratio and
workload are measured and monitored to
improve the quality of education, research

and service
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6.3 Recruitment and selection criteria
including ethics and academic freedom for
appointment, deployment and promotion

are determined and communicated
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6.4 Competences of academic staff are

identified and evaluated
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6.5 Training and developmental needs
of academic staff are identified and

activities are implemented to fulfil them
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WANUoIYARINT AWM

- IMIMHUALUINIIMI WALV
UYAAINTABIVIANS

- IMIARMUMINAILIA WDV
UYAAINTABIVIANS

- MIAUATUNINTTUMINAUIVO

uﬂﬁ?ﬂiﬁ?ﬂa"]ﬂfﬂi

- ﬂTiﬁ153ﬂﬂ31ﬂﬁ@ﬁﬂ1i“ﬂﬂﬂuﬂﬁ1ﬂi

AIFINI

6.6 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service
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6.7 The types and quantity of research
activities by academic staff are
established, monitored and benchmarked

for improvement
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7. Support Staff Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and student
services) is carried out to fulfil the needs

for education, research and service
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7.2 Recruitment and selection criteria
for appointment, deployment and
promotion are determined and

communicated
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7.3 Competences of support staff are

identified and evaluated
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7.4 Training and developmental needs
of support staff are identified and

activities are implemented to fulfil them
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7.5 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service
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8. Student Quality and Support

8.1 The student intake policy and
admission criteria are defined,

communicated, published, and up-to-date
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8.2 The methods and criteria for the
selection of students are determined and

evaluated
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8.3 There is an adequate monitoring
system for student progress, academic

performance, and workload
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8.4 Academic advice, co-curricular
activities, student competition, and other
student support services are available to

improve learning and employability
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8.5 The physical, social and
psychological environment is conducive
for education and research as well as

personal wellbeing
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9. Facilities and Infrastructure

9.1 The teaching and learning
facilities and equipment (lecture halls,
classrooms, project rooms, etc.) are
adequate and updated to support education

and research
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9.2 The library and its resources are
adequate and updated to support education

and research
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9.3 The laboratories and equipment
are adequate and updated to support

education and research

- esUriAamslianuiuede uaz
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9.4 The IT facilities including e-
learning infrastructure are adequate and

updated to support education and research
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9.5 The standards for environment,
health and safety; and access for people
with special needs are defined and

implemented
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10. Quality Enhancement

10.1 Stakeholders’ needs and
feedback serve as input to curriculum

design and development
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10.2 The curriculum design and
development process is established and

subjected to evaluation and enhancement
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10.3 The teaching and learning
processes and student assessment are
continuously reviewed and evaluated to

ensure their relevance and alignment
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10.4 Research output is used to

enhance teaching and learning
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10.5 Quality of support services and

facilities (at the library, laboratory, IT
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facility and student services) is subjected

to evaluation and enhancement

10.6 The stakeholder’s feedback
mechanisms are systematic and subjected

to evaluation and enhancement
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11. Output

11.1 The pass rates and dropout rates
are established, monitored and

benchmarked for improvement
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11.2 The average time to graduate is
established, monitored and benchmarked

for improvement

- imsmaundsiuialnaumsdamn

Simsansging

- maamsiihiidaademaiive

MIWAIU

11.3 Employability of graduates is
established, monitored and benchmarked

for improvement
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11.4 The types and quantity of
research activities by students are
established, monitored and benchmarked

for improvement
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11.5 The satisfaction levels of
stakeholders are established, monitored

and benchmarked for improvement
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Criteria
1 2|3 |4 |5]6]|7
1 Wan3i3au3NMIAL I3 (Expected Learning Outcomes)
1.1 The expected learning outcomes have been clearly formulated and v

aligned with the vision and mission of the university

1.2 The expected learning outcomes cover both subject specific and 4

generic (i.e. transferable) learning outcomes

1.3 The expected learning outcomes clearly reflect the requirements of 4

the stakeholders

Overall v
2 imamaﬂﬂﬂl’mﬂ’gfﬂgﬂi (Programme Specification)
2.1 The information in the programme specification is comprehensive v
and up-to-date
2.2 The information in the course specification is comprehensive and up- v
to-date
23 The programme and course specifications are communicated and v
made available to the stakeholders
Overall v
Tnssa¥aazilionvesangas (Programme Structure and
3
Content)
3.1 The curriculum is designed based on constructive alignment with the v

expected learning outcomes
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Criteria
3|4
3.2 The contribution made by each course to achieve the expected v
learning outcomes is clear
33 The curriculum is logically structured, sequenced, integrated and up- 4
to-date
Overall v
4 IEMsBautazmsaeu (Teaching and Learning Approach)
4.1 The educational philosophy is well articulated and communicated to
all stakeholders
4.2 Teaching and learning activities are constructively aligned to the 4
achievement of the expected learning outcomes
4.3 Teaching and learning activities enhance life-long learning 4
Overall v
5 msils zsﬁué’ﬁﬂu (Student Assessment)
5.1 The student assessment is constructively aligned to the achievement v
of the expected learning outcomes
5.2 The student assessments including timelines, methods, regulations, v
weight distribution, rubrics and grading are explicit and
communicated to students
53 Methods including assessment rubrics and marking schemes are used v
to ensure validity, reliability and fairness of student assessment
54 Feedback of student assessment is timely and helps to improve v
learning
5.5 Students have ready access to appeal procedure v
Overall v
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Criteria
3|4
6 @mquﬂmnimﬂ?mmi (Academic Staff Quality)
6.1 Academic staff planning (considering succession, promotion, re- v
deployment, termination, and retirement) is carried out to fulfil the
needs for education, research and service
6.2 Staff-to-student ratio and workload are measured and monitored to v
improve the quality of education, research and service
6.3 Recruitment and selection criteria including ethics and academic v
freedom for appointment, deployment and promotion are determined
and communicated
6.4 Competences of academic staff are identified and evaluated v
6.5 Training and developmental needs of academic staff are identified v
and activities are implemented to fulfil them
6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service
6.7 The types and quantity of research activities by academic staff are v
established, monitored and benchmarked for improvement
Overall v
7 @mquﬂmnﬁmﬂaﬁmagu (Support Staff Quality)
7.1 Support staff planning (at the library, laboratory, IT facility and 4
student services) is carried out to fulfil the needs for education,
research and service
7.2 Recruitment and selection criteria for appointment, deployment and v
promotion are determined and communicated
7.3 Competences of support staff are identified and evaluated v
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Criteria
3|4

7.4 Training and developmental needs of support staff are identified and v
activities are implemented to fulfil them

7.5 Performance management including rewards and recognition is 4
implemented to motivate and support education, research and service

Overall v

8 AMMNAISEUIAZMIAT VALY (Student Quality and Support)

8.1 The student intake policy and admission criteria are defined, v
communicated, published, and up-to-date

8.2 The methods and criteria for the selection of students are determined v
and evaluated

8.3 There is an adequate monitoring system for student progress, v
academic performance, and workload

8.4 Academic advice, co-curricular activities, student competition, and v
other student support services are available to improve learning and
employability

8.5 The physical, social and psychological environment is conducive for v
education and research as well as personal well-being

Overall v

é&é’mmmmaxmmmﬂm&a%’nﬁugm (Facilities and

’ Infrastructure)

9.1 The teaching and learning facilities and equipment (lecture halls, v
classrooms, project rooms, etc.) are adequate and updated to support
education and research

9.2 The library and its resources are adequate and updated to support 4
education and research
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Criteria
4
9.3 The laboratories and equipment are adequate and updated to support v
education and research
94 The IT facilities including e-learning infrastructure are adequate and 4
updated to support education and research
9.5 The standards for environment, health and safety; and access for v
people with special needs are defined and implemented
v
Overall
10 | MIWANYMMN (Quality Enhancement)
10.1 Stakeholders’ needs and feedback serve as input to curriculum 4
design and development
10.2 | The curriculum design and development process is established and 4
subjected to evaluation and enhancement
10.3 | The teaching and learning processes and student assessment are v
continuously reviewed and evaluated to ensure their relevance and
alignment
10.4 | Research output is used to enhance teaching and learning v
10.5 Quality of support services and facilities (at the library, laboratory, v
IT facility and student services) is subjected to evaluation and
enhancement
10.6 The stakeholder’s feedback mechanisms are systematic and 4
subjected to evaluation and enhancement
v
Overall
11 Wawan (Output)
11.1 The pass rates and dropout rates are established, monitored and v
benchmarked for improvement
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Criteria
3|14|5
11.2 | The average time to graduate is established, monitored and v
benchmarked for improvement
11.3 Employability of graduates is established, monitored and 4
benchmarked for improvement
11.4 | The types and quantity of research activities by students are v
established, monitored and benchmarked for improvement
11.5 The satisfaction levels of stakeholders are established, monitored and 4
benchmarked for improvement
Overall v
aginamsiszifiumannam AUN-QA
, ATUUY
NN
31415
AUN.1 Namiﬁﬂuiﬁmw‘i’a (Expected Learning Outcomes) v
AUN.2 518613!%89]%]6%145%1@13 (Programme Specification) v
AUN.3 Tﬂﬁdﬁ%lNuamfjllfl‘l/ﬂﬁllm‘l/iﬁ/ﬂQGIi (Programme Structure and v
Content)
AUN4  5Msisouazmsaon (Teaching and Learning Approach) v
AUN.5 - mst)szidiugisou (Student Assessment) v
AUN.6  AMNNYADINTAI8I%INT (Academic Staff Quality) v
AUN.7  QaMWYAINIaeaiuayu (Support Staff Quality) v
AUN.8 ﬂmmwwjﬁﬂuuazmiﬁﬁ’uagu (Student Quality and Support) v
AUN.9 ’?N’éﬁuﬁElﬂ’ﬂilﬁ$ﬂ’3ﬂl!ﬁ$1ﬂﬂﬁ%}1ﬂ1ﬁu§1u (Facilities and v
Infrastructure)
AUN.10 MIWAUIAVAN (Quality Enhancement) v
AUN.11 Wawas (Output) v
MUIIN (Overall) 3
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Criteria

Strengths

Areas for Improvement

1. Expected Learning Outcomes

1.1 The expected Learning
outcomes have been clearly
formulated and aligned with the

vision and mission of the university
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1.2 The expected Learning
outcomes cover both subject specific
and generic (i.e. transferable)

Learning outcomes
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1.3 The expected Learning
outcomes clearly reflect the

requirements of the stakeholders
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2. Programme Specification

2.1 The information in the
programme specification is

comprehensive and up-to-date
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Criteria

Strengths

Areas for Improvement

2.2 The information in the course
specification is comprehensive and

up-to-date
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2.3 The programme and course
specifications are communicated and

made available to the stakeholders
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3 Programme Structure and

Content

3.1 The curriculum is Designed
based on Constructive alignment

with the expected learning outcomes
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3.2 The contribution made by
each course to achieve the expected

learning outcomes is clear
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3.3 The curriculum is Logically
structured, sequenced, integrated and

up-to-date
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4. Teaching and Learning

Approach

4.1 The educational philosophy is
well articulated and communicated to

all stakeholders
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Criteria

Strengths

Areas for Improvement

4.2 Teaching and learning
activities are constructively aligned
to the achievement of the expected

learning outcomes
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4.3 Teaching and learning

Activities enhance lifelong learning
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5. Student Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected learning

outcomes
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5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit and

communicated to students
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5.3 Methods including
assessment rubrics and marking
schemes are used to ensure validity,
reliability and fairness of student

assessment
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5.4 Feedback of student
assessment is timely and helps to

improve learning
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Criteria

Strengths

Areas for Improvement

5.5 Students have ready access to

appeal procedure
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6. Academic Staff Quality

6.1 Academic staff planning
(considering succession, promotion,
redeployment, termination, and
retirement) is carried out to fulfil the
needs for education, research and

service
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6.2 Staff-to-student ratio and
workload are measured and
monitored to improve the quality of

education, research and service
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6.3 Recruitment and selection
criteria including ethics and
academic freedom for appointment,
deployment and promotion are

determined and communicated
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6.4 Competences of academic

staff are identified and evaluated
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6.5 Training and developmental
needs of academic staff are identified
and activities are implemented to

fulfil them
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Criteria

Strengths

Areas for Improvement

6.6 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service
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6.7 The types and quantity of
research activities by academic staff
are established, monitored and

benchmarked for improvement
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7. Support Staff Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service
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7.2 Recruitment and selection
criteria for appointment, deployment
and promotion are determined and

communicated
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7.3 Competences of support staff

are identified and evaluated
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7.4 Training and developmental
needs of support staff are identified
and activities are implemented to

fulfil them
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Criteria

Strengths

Areas for Improvement

7.5 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service
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8. Student Quality and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and up-to-

date
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8.2 The methods and criteria for
the selection of students are

determined and evaluated
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8.3 There is an adequate
monitoring system for student
progress, academic performance, and

workload
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8.4 Academic advice, co-
curricular activities, student
competition, and other student
support services are available to

improve learning and employability
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8.5 The physical, social and
psychological environment is
conducive for education and research

as well as personal wellbeing
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9. Facilities and Infrastructure
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Criteria

Strengths

Areas for Improvement

9.1 The teaching and learning

facilities and equipment (lecture

halls, classrooms, project rooms, etc.)

are adequate and updated to support

education and research
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9.2 The library and its resources
are adequate and updated to support

education and research
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9.3 The laboratories and
equipment are adequate and updated

to support education and research
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9.4 The IT facilities including e-
learning infrastructure are adequate
and updated to support education and

research
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9.5 The standards for
environment, health and safety; and
access for people with special needs

are defined and implemented
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10. Quality Enhancement

10.1 Stakeholders’ needs and

feedback serve as input to curriculum

design and development
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Criteria Strengths Areas for Improvement
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10.2 The curriculum design and | - UMmsnumutazdsziiunszuiu | - msusaiumsmanluinas
v ¥
development process is established myeenuubuazliulyanangas | duaewielsuilyanszuan
Y ] Y
and subjected to evaluation and NNAUMANTANE msIntidsz@nsnmeaiu
enhancement
. . a == a J @ =
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processes and student assessment are UNANHINUADNITIANITLIYU mydeulvinnuaenndoIny
continuously reviewed and evaluated nITaoU ELOs U091 an qas
to ensure their relevance and
alignment
o a o 4
10.4 Research output is used to - MIUINANIUIVYVDIDTY -
enhance teaching and learning WY TUMITeuM T
Aa ) a a 4
10.5 Quality of support services | - m3dszimiuanuianelalums | - mabhwamsdsaliuuninsizy
and facilities (at the library, T515 MsveaindnmN nazdlSulysusmsliaeuaues
laboratory, IT facility and student ANUABINITVENANEN
services) is subjected to evaluation
and enhancement
= [ 9J [ d‘ 1
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11. Output
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Criteria

Strengths

Areas for Improvement

11.1 The pass rates and dropout
rates are established, monitored and

benchmarked for improvement
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11.2 The average time to graduate
is established, monitored and

benchmarked for improvement
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11.3 Employability of graduates
is established, monitored and

benchmarked for improvement
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11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement
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11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement
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ASUUY
Criteria
12|34 |5]|6
1 Wam3i5eu3NmaLiia (Expected Learning Outcomes)
1.1 The expected learning outcomes have been clearly formulated and v

aligned with the vision and mission of the university

1.2 The expected learning outcomes cover both subject specific and v

generic (i.e. transferable) learning outcomes

1.3 The expected learning outcomes clearly reflect the requirements of v

the stakeholders

Overall v
2 3 maz@mmm%ﬁng A9 (Programme Specification)
2.1 The information in the programme specification is comprehensive v
and up-to-date
2.2 The information in the course specification is comprehensive and up- v
to-date
2.3 The programme and course specifications are communicated and v
made available to the stakeholders
Overall v
Tnssa31auez1i4ovveInangns (Programme Structure and
3
Content)
3.1 The curriculum is designed based on constructive alignment with the v

expected learning outcomes




ASUUY

Criteria
3|4
3.2 The contribution made by each course to achieve the expected v
learning outcomes is clear
33 The curriculum is logically structured, sequenced, integrated and up- v
to-date
Overall v
4 IEMsBeutazmsaou (Teaching and Learning Approach)
4.1 The educational philosophy is well articulated and communicated to
all stakeholders
4.2 Teaching and learning activities are constructively aligned to the v
achievement of the expected learning outcomes
4.3 Teaching and learning activities enhance life-long learning v
Overall v
5 msﬂszaﬁué’a’%ﬂu (Student Assessment)
5.1 The student assessment is constructively aligned to the achievement v
of the expected learning outcomes
5.2 The student assessments including timelines, methods, regulations, v
weight distribution, rubrics and grading are explicit and
communicated to students
53 Methods including assessment rubrics and marking schemes are used v
to ensure validity, reliability and fairness of student assessment
5.4 Feedback of student assessment is timely and helps to improve v
learning
5.5 Students have ready access to appeal procedure v
Overall v




ASUUY

Criteria
3|4
6 Qmmwuﬂmnsmﬂﬁmms (Academic Staff Quality)
6.1 Academic staff planning (considering succession, promotion, re- v
deployment, termination, and retirement) is carried out to fulfil the
needs for education, research and service
6.2 Staff-to-student ratio and workload are measured and monitored to v
improve the quality of education, research and service
6.3 Recruitment and selection criteria including ethics and academic v
freedom for appointment, deployment and promotion are determined
and communicated
6.4 Competences of academic staff are identified and evaluated v
6.5 Training and developmental needs of academic staff are identified v
and activities are implemented to fulfil them
6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service
6.7 The types and quantity of research activities by academic staff are v
established, monitored and benchmarked for improvement
Overall v
7 ?;Iﬂ!ﬂ]Wialﬂmﬂimﬂﬁﬁ‘Uﬁ‘lgu (Support Staff Quality)
7.1 Support staff planning (at the library, laboratory, IT facility and v
student services) is carried out to fulfil the needs for education,
research and service
7.2 Recruitment and selection criteria for appointment, deployment and v
promotion are determined and communicated
7.3 Competences of support staff are identified and evaluated v




ASUUY

Criteria
3|4

7.4 Training and developmental needs of support staff are identified and v
activities are implemented to fulfil them

7.5 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service

Overall v

8 QUMW HUIAZMIAT VALY (Student Quality and Support)

8.1 The student intake policy and admission criteria are defined, v
communicated, published, and up-to-date

8.2 The methods and criteria for the selection of students are determined v
and evaluated

8.3 There is an adequate monitoring system for student progress, v
academic performance, and workload

8.4 Academic advice, co-curricular activities, student competition, and v
other student support services are available to improve learning and
employability

8.5 The physical, social and psychological environment is conducive for v
education and research as well as personal well-being

Overall v

éﬂé1H'JEJﬂ]13»1ﬁ%ﬂ')ﬂ!!ﬁgiﬂﬁﬂﬁ%1ﬂﬁu§1u (Facilities and

’ Infrastructure)

9.1 The teaching and learning facilities and equipment (lecture halls, v
classrooms, project rooms, etc.) are adequate and updated to support
education and research

9.2 The library and its resources are adequate and updated to support v

education and research




ASUUY
Criteria
1 2|3 |4
9.3 The laboratories and equipment are adequate and updated to support v
education and research
9.4 The IT facilities including e-learning infrastructure are adequate and v
updated to support education and research
9.5 The standards for environment, health and safety; and access for v
people with special needs are defined and implemented
v
Overall
10 | MIWAINYUMW (Quality Enhancement)
10.1 Stakeholders’ needs and feedback serve as input to curriculum v
design and development
10.2 The curriculum design and development process is established and v
subjected to evaluation and enhancement
10.3 | The teaching and learning processes and student assessment are v
continuously reviewed and evaluated to ensure their relevance and
alignment
10.4 | Research output is used to enhance teaching and learning v
10.5 Quality of support services and facilities (at the library, laboratory, v
IT facility and student services) is subjected to evaluation and
enhancement
10.6 The stakeholder’s feedback mechanisms are systematic and v
subjected to evaluation and enhancement
v
Overall
11 Wawan (Output)
11.1 The pass rates and dropout rates are established, monitored and v
benchmarked for improvement




ASUHY
Criteria
1 2|3 |4
11.2 | The average time to graduate is established, monitored and v
benchmarked for improvement
11.3 Employability of graduates is established, monitored and v
benchmarked for improvement
11.4 | The types and quantity of research activities by students are v
established, monitored and benchmarked for improvement
11.5 The satisfaction levels of stakeholders are established, monitored and v
benchmarked for improvement
Overall v
aginamsiszifiumannam AUN-QA
, ATUUY
NN
1 2 3 4
AUN.1 Namiﬁﬂuiﬁmw‘i’a (Expected Learning Outcomes) v
AUN.2 518613!%89]%]6%145%1@13 (Programme Specification) v
AUN.3 Tﬂﬁdﬁ%lNuamfjllfl‘l/ﬂﬁllm‘l/iﬁ/ﬂQGIi (Programme Structure and v
Content)
AUN4  5Msisouazmsaon (Teaching and Learning Approach) v
AUN.5 - mst)szidiugisou (Student Assessment) v
AUN.6  AMNNYADINTAI8I%INT (Academic Staff Quality) v
AUN.7  QaMWYAINIaeaiuayu (Support Staff Quality) v
AUN.8 ﬂmmwwjﬁﬂuuazmiﬁﬁ’uagu (Student Quality and Support) v
AUN.9 ’?N’éﬁuﬁElﬂ’ﬂilﬁ$ﬂ’3ﬂl!ﬁ$1ﬂﬂﬁ%}1ﬂ1ﬁu§1u (Facilities and v
Infrastructure)
AUN.10 MIWAUIAVAN (Quality Enhancement) v
AUN.11 Wawas (Output) v
MUIIN (Overall) 3
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Criteria

Strengths

Areas for Improvement

1. Expected Learning Outcomes

1.1 The expected Learning
outcomes have been clearly
formulated and aligned with the

vision and mission of the university
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M3dod13 1163 stakeholder N

ngu

1.2 The expected Learning
outcomes cover both subject specific
and generic (i.e. transferable)

Learning outcomes
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1.3 The expected Learning
outcomes clearly reflect the

requirements of the stakeholders
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2. Programme Specification

2.1 The information in the
programme specification is

comprehensive and up-to-date

Y o o ~ A
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Criteria

Strengths

Areas for Improvement

2.2 The information in the course
specification is comprehensive and

up-to-date
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2.3 The programme and course
specifications are communicated and

made available to the stakeholders
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3 Programme Structure and

Content

3.1 The curriculum is Designed
based on Constructive alignment

with the expected learning outcomes

UMINTLY ELO VOIHangasg

318791

3.2 The contribution made by
each course to achieve the expected

learning outcomes is clear
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3.3 The curriculum is Logically
structured, sequenced, integrated and

up-to-date
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4. Teaching and Learning

Approach

4.1 The educational philosophy is
well articulated and communicated to

all stakeholders
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Criteria

Strengths

Areas for Improvement

4.2 Teaching and learning
activities are constructively aligned
to the achievement of the expected

learning outcomes
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4.3 Teaching and learning

Activities enhance lifelong learning
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5. Student Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected learning

outcomes
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5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit and

communicated to students
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5.3 Methods including
assessment rubrics and marking
schemes are used to ensure validity,
reliability and fairness of student

assessment
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5.4 Feedback of student
assessment is timely and helps to

improve learning
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Criteria

Strengths

Areas for Improvement

5.5 Students have ready access to

appeal procedure
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6. Academic Staff Quality

6.1 Academic staff planning
(considering succession, promotion,
redeployment, termination, and
retirement) is carried out to fulfil the
needs for education, research and

service

- ﬂ1§310!LNuﬁmu1uﬂﬁ1ﬂiﬁ18

a =1 4 a
AI¥INT uagmﬂmmmiﬂszmu

dmsumInedayn

v

AU

- MUUALNUNNUIUDINIAIYI
NDUUANANIINTHAILN
Y
AUNNAUNIEEUNTTOU

9 av Y a a
ATUIY LIASATUUINITIVINIT

6.2 Staff-to-student ratio and
workload are measured and
monitored to improve the quality of

education, research and service
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6.3 Recruitment and selection
criteria including ethics and
academic freedom for appointment,
deployment and promotion are

determined and communicated
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6.4 Competences of academic

staff are identified and evaluated
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6.5 Training and developmental

needs of academic staff are identified
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Criteria

Strengths

Areas for Improvement

and activities are implemented to

fulfil them
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6.6 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service
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6.7 The types and quantity of
research activities by academic staff
are established, monitored and

benchmarked for improvement
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7. Support Staff Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service
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7.2 Recruitment and selection
criteria for appointment, deployment
and promotion are determined and

communicated
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Criteria

Strengths

Areas for Improvement

7.3 Competences of support staff

are identified and evaluated
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7.4 Training and developmental
needs of support staff are identified
and activities are implemented to

fulfil them
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7.5 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service
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8. Student Quality and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and up-to-

date
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8.2 The methods and criteria for
the selection of students are

determined and evaluated
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8.3 There is an adequate
monitoring system for student
progress, academic performance, and

workload

~ a Y Y 1 9
- mwuﬂizmuwiﬂumumwﬂm
1 = =
FEUINTYU UALIUNITANYI
= a Y Y
- UIZUUNTAAATUAIIUNIINUN
s
LLﬁ%NﬁﬁiJi]Tl‘ﬁVlNﬂ”liﬁEJuﬂlﬂﬁ

o

=
UNANH

- mMsUsTluRasEUUNITANA N

Y 9 9
AITUNTINUIVOINLTYU

14




Criteria

Strengths

Areas for Improvement

8.4 Academic advice, co-
curricular activities, student
competition, and other student
support services are available to

improve learning and employability
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8.5 The physical, social and

psychological environment is

conducive for education and research

as well as personal wellbeing
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9. Facilities and Infrastructure

9.1 The teaching and learning
facilities and equipment (lecture
halls, classrooms, project rooms,
etc.) are adequate and updated to

support education and research
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9.2 The library and its resources
are adequate and updated to support

education and research
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9.3 The laboratories and

equipment are adequate and updated

to support education and research
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Strengths

Areas for Improvement

and updated to support education and

research
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9.5 The standards for
environment, health and safety; and
access for people with special needs

are defined and implemented
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10. Quality Enhancement

10.1 Stakeholders’ needs and
feedback serve as input to curriculum

design and development
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10.2 The curriculum design and
development process is established
and subjected to evaluation and

enhancement

- INTTUIUMTOONUUVLAS WAL

nangas

- msUsaiumsmanluunas
g}J a‘ U
Tuaeuelsulganszuu

' Y
m3lilssansmnaaru

10.3 The teaching and learning
processes and student assessment are
continuously reviewed and evaluated
to ensure their relevance and

alignment
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10.4 Research output is used to

enhance teaching and learning
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Strengths

Areas for Improvement

10.5 Quality of support services
and facilities (at the library,
laboratory, IT facility and student
services) is subjected to evaluation

and enhancement

- msdsziiuanuianelaluns

lH13mMsvoninany

) a a 4

- Mahwamsdszuunns ey

sazlSulyasmslaeuaues
AMNABINMFVRIINANY AL

Wnaan UM IRUSMs

10.6 The stakeholder’s feedback
mechanisms are systematic and
subjected to evaluation and

enhancement
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11. Output

11.1 The pass rates and dropout
rates are established, monitored and

benchmarked for improvement
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11.2 The average time to
graduate is established, monitored

and benchmarked for improvement
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11.3 Employability of graduates
is established, monitored and

benchmarked for improvement
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11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement
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Strengths

Areas for Improvement

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement
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ASLUU
Criteria
1234|516
1 wamiﬁﬂuiﬁmwi’q (Expected Learning Outcomes)
1.1 The expected learning outcomes have been clearly formulated and v

aligned with the vision and mission of the university

1.2 The expected learning outcomes cover both subject specific and v

generic (i.e. transferable) learning outcomes

1.3 The expected learning outcomes clearly reflect the requirements of v

the stakeholders

Overall s
2 iWﬂﬁ%LﬁﬂﬂﬂJﬂﬂﬁﬁﬂg@]i (Programme Specification)
2.1 The information in the programme specification is comprehensive v
and up-to-date
2.2 The information in the course specification is comprehensive and up- v
to-date
2.3 The programme and course specifications are communicated and 4
made available to the stakeholders
Overall v
s aﬁ%’mmzﬁi@mm N NgAT (Programme Structure and
’ Content)
3.1 The curriculum is designed based on constructive alignment with the v

expected learning outcomes
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Criteria
4
3.2 The contribution made by each course to achieve the expected v
learning outcomes is clear
3.3 The curriculum is logically structured, sequenced, integrated and up- v
to-date
Overall v
4 A5M3I5eULATMITOU (Teaching and Learning Approach)
4.1 The educational philosophy is well articulated and communicated to v
all stakeholders
4.2 Teaching and learning activities are constructively aligned to the
achievement of the expected learning outcomes
4.3 Teaching and learning activities enhance life-long learning v
Overall v
5 msﬂimﬁuﬁjﬁau (Student Assessment)
5.1 The student assessment is constructively aligned to the achievement
of the expected learning outcomes
5.2 The student assessments including timelines, methods, regulations, v
weight distribution, rubrics and grading are explicit and
communicated to students
53 Methods including assessment rubrics and marking schemes are used v
to ensure validity, reliability and fairness of student assessment
54 Feedback of student assessment is timely and helps to improve
learning
5.5 Students have ready access to appeal procedure v
Overall v




ASUUU

Criteria
4
6 AMAINYAAINTNBIFINT (Academic Staff Quality)
6.1 Academic staff planning (considering succession, promotion, re- v
deployment, termination, and retirement) is carried out to fulfil the
needs for education, research and service
6.2 Staff-to-student ratio and workload are measured and monitored to
improve the quality of education, research and service
6.3 Recruitment and selection criteria including ethics and academic v
freedom for appointment, deployment and promotion are determined
and communicated
6.4 Competences of academic staff are identified and evaluated v
6.5 Training and developmental needs of academic staff are identified v
and activities are implemented to fulfil them
6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service
6.7 The types and quantity of research activities by academic staff are
established, monitored and benchmarked for improvement
Overall v
7 AUNINYAAINTNIATVAYY (Support Staff Quality)
7.1 Support staff planning (at the library, laboratory, IT facility and
student services) is carried out to fulfil the needs for education,
research and service
7.2 Recruitment and selection criteria for appointment, deployment and v
promotion are determined and communicated
7.3 Competences of support staff are identified and evaluated v




ASUUU

Criteria
4
7.4 Training and developmental needs of support staff are identified and v
activities are implemented to fulfil them
7.5 Performance management including rewards and recognition is
implemented to motivate and support education, research and service
Overall v
8 AUNIN Ejﬁﬂmmxms aﬁuaigu (Student Quality and Support)
8.1 The student intake policy and admission criteria are defined, v
communicated, published, and up-to-date
8.2 The methods and criteria for the selection of students are determined v
and evaluated
8.3 There is an adequate monitoring system for student progress,
academic performance, and workload
8.4 Academic advice, co-curricular activities, student competition, and v
other student support services are available to improve learning and
employability
8.5 The physical, social and psychological environment is conducive for
education and research as well as personal well-being
Overall v
?N611!38?]’31%ﬁgﬂﬁﬂuagiﬂ‘iﬂﬁgNﬁH;‘QWH (Facilities and
’ Infrastructure)
9.1 The teaching and learning facilities and equipment (lecture halls, v
classrooms, project rooms, etc.) are adequate and updated to support
education and research
9.2 The library and its resources are adequate and updated to support v
education and research
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Criteria
4
9.3 The laboratories and equipment are adequate and updated to support v
education and research
9.4 The IT facilities including e-learning infrastructure are adequate and v
updated to support education and research
9.5 The standards for environment, health and safety; and access for
people with special needs are defined and implemented
Overall v
10 M3IWAUIAVANIN (Quality Enhancement)
10.1 Stakeholders’ needs and feedback serve as input to curriculum
design and development
10.2 | The curriculum design and development process is established and
subjected to evaluation and enhancement
10.3 The teaching and learning processes and student assessment are v
continuously reviewed and evaluated to ensure their relevance and
alignment
10.4 | Research output is used to enhance teaching and learning v
10.5 Quality of support services and facilities (at the library, laboratory,
IT facility and student services) is subjected to evaluation and
enhancement
10.6 | The stakeholder’s feedback mechanisms are systematic and
subjected to evaluation and enhancement
Overall
11 WANA® (Output)
11.1 The pass rates and dropout rates are established, monitored and
benchmarked for improvement
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Criteria
314
11.2 | The average time to graduate is established, monitored and v
benchmarked for improvement
11.3 | Employability of graduates is established, monitored and v
benchmarked for improvement
11.4 | The types and quantity of research activities by students are v
established, monitored and benchmarked for improvement
11.5 The satisfaction levels of stakeholders are established, monitored and v
benchmarked for improvement
Overall v
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Criteria

Strengths

Areas for Improvement

1. Expected Learning Outcomes

1.1 The expected Learning
outcomes have been clearly
formulated and aligned with the

vision and mission of the university
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1.2 The expected Learning
outcomes cover both subject specific
and generic (i.e. transferable)

Learning outcomes
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1.3 The expected Learning
outcomes clearly reflect the

requirements of the stakeholders
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Criteria

Strengths

Areas for Improvement

2. Programme Specification

2.1 The information in the
programme specification is

comprehensive and up-to-date
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2.2 The information in the course
specification is comprehensive and

up-to-date
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2.3 The programme and course
specifications are communicated and

made available to the stakeholders
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3 Programme Structure and

Content

3.1 The curriculum is Designed
based on Constructive alignment

with the expected learning outcomes
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3.2 The contribution made by
each course to achieve the expected

learning outcomes is clear
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Strengths

Areas for Improvement
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3.3 The curriculum is Logically
structured, sequenced, integrated and

up-to-date
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4. Teaching and Learning

Approach

4.1 The educational philosophy is
well articulated and communicated to

all stakeholders
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4.2 Teaching and learning
activities are constructively aligned
to the achievement of the expected

learning outcomes

= % =
- fprsvanisiseunisaeulu

s

M3 waz lunaazIn ugluny
NTABUVINANHUINUY 1z
A0ANd091Y ELOs A11N518391

FUAAFDU

- Juuw/NINITHAUATUNS
[ d‘ v
FeumMIToUNIMINZ AU
4 @
aoumsaitfagiiu
a 4
- MIWATIEHMITUITTQHAVDN

NN

4.3 Teaching and learning

Activities enhance lifelong learning
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5. Student Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected learning

outcomes
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Strengths

Areas for Improvement

-3 CLOs Y92 NUaAIN 51D

ELOs

5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit and

communicated to students
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5.3 Methods including
assessment rubrics and marking
schemes are used to ensure validity,
reliability and fairness of student

assessment
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5.4 Feedback of student
assessment is timely and helps to

improve learning
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5.5 Students have ready access to

appeal procedure
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6. Academic Staff Quality

6.1 Academic staff planning
(considering succession, promotion,
redeployment, termination, and
retirement) is carried out to fulfil the
needs for education, research and

service
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6.2 Staff-to-student ratio and

workload are measured and
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monitored to improve the quality of

education, research and service

- UMIAAAINNTLNIUEDU AT IVY

HALNITUINMTIFING

6.3 Recruitment and selection
criteria including ethics and
academic freedom for appointment,
deployment and promotion are

determined and communicated
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6.4 Competences of academic

staff are identified and evaluated
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6.5 Training and developmental
needs of academic staff are identified
and activities are implemented to

fulfil them
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6.6 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service
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6.7 The types and quantity of
research activities by academic staff
are established, monitored and

benchmarked for improvement
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7. Support Staff Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service

= o Y a oA
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7.2 Recruitment and selection
criteria for appointment, deployment
and promotion are determined and

communicated
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7.3 Competences of support staff

are identified and evaluated
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7.4 Training and developmental
needs of support staff are identified
and activities are implemented to

fulfil them
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7.5 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service

= Y a A

- imsnousedalumslgiinau
A ] o

oad v iytazusagelalunms

SIGNEMY

- MIAFIMYAIT TN
afwiguazidslaunyaains

a5

16




Criteria

Strengths

Areas for Improvement

8. Student Quality and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and up-to-

date
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- Imamwennsveyamssudaiasi
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8.2 The methods and criteria for
the selection of students are

determined and evaluated
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=
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8.3 There is an adequate
monitoring system for student
progress, academic performance, and

workload
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8.4 Academic advice, co-
curricular activities, student
competition, and other student
support services are available to

improve learning and employability
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UsTQHaMIizeus s s
- lidwuziiwazifsnwn
N19IFINT
= a =) Y
- fimsaamunamsisouliussg

[

agUszasfueandngns

8.5 The physical, social and
psychological environment is
conducive for education and research

as well as personal wellbeing
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- ANNNIAABNIDDADNITLIYUIUD

v =K

UNANEI

a =2
- msUsziuanuiane laves

an

MIAdow

- ﬂﬁﬁﬁ’)‘ﬂﬂ’ﬂﬂ@%@ﬂﬂﬁ‘uﬂﬁ

an

MIAdow

17




Criteria

Strengths
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9. Facilities and Infrastructure

9.1 The teaching and learning
facilities and equipment (lecture
halls, classrooms, project rooms,
etc.) are adequate and updated to

support education and research

]
o
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s a Y a
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9.2 The library and its resources
are adequate and updated to support

education and research
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DNUIYANNAZAIN
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9.3 The laboratories and
equipment are adequate and updated

to support education and research

9y a oA =) o LY
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9.4 The IT facilities including e-
learning infrastructure are adequate
and updated to support education and

research
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9.5 The standards for
environment, health and safety; and
access for people with special needs

are defined and implemented
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10. Quality Enhancement

10.1 Stakeholders’ needs and
feedback serve as input to curriculum

design and development
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ELOs (#14 AUN 1)

10.2 The curriculum design and
development process is established
and subjected to evaluation and

enhancement
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10.3 The teaching and learning
processes and student assessment are
continuously reviewed and evaluated
to ensure their relevance and

alignment
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10.4 Research output is used to

enhance teaching and learning
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10.5 Quality of support services
and facilities (at the library,
laboratory, IT facility and student
services) is subjected to evaluation

and enhancement
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10.6 The stakeholder’s feedback
mechanisms are systematic and
subjected to evaluation and

enhancement
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11. Output

11.1 The pass rates and dropout
rates are established, monitored and

benchmarked for improvement
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11.2 The average time to
graduate is established, monitored

and benchmarked for improvement
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11.3 Employability of graduates
is established, monitored and

benchmarked for improvement
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11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement
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11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement
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4
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1 HaN13eUINMIATIS (Expected Learning Outcomes)

1.1 The expected learning outcomes have been clearly formulated and v
aligned with the vision and mission of the university

1.2 The expected learning outcomes cover both subject specific and v
generic (i.e. transferable) learning outcomes

1.3 The expected learning outcomes clearly reflect the requirements of v
the stakeholders

Overall v

2 i1ﬂﬁ$!§ﬂﬂﬂl®ﬁﬁaﬂgﬂ‘i (Programme Specification)

2.1 The information in the programme specification is comprehensive v
and up-to-date

2.2 The information in the course specification is comprehensive and up- v
to-date

23 The programme and course specifications are communicated and v
made available to the stakeholders

Overall v

Tns3a31azIlen1VeIHANg A (Programme Structure and

3
Content)

3.1 The curriculum is designed based on constructive alignment with the v
expected learning outcomes
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Criteria
3|4
3.2 The contribution made by each course to achieve the expected v
learning outcomes is clear
33 The curriculum is logically structured, sequenced, integrated and up- v
to-date
Overall v
4 IEMsBeutazmsaou (Teaching and Learning Approach)
4.1 The educational philosophy is well articulated and communicated to v
all stakeholders
4.2 Teaching and learning activities are constructively aligned to the v
achievement of the expected learning outcomes
4.3 Teaching and learning activities enhance life-long learning v
Overall v
5 msﬂszaﬁué’a’%ﬂu (Student Assessment)
5.1 The student assessment is constructively aligned to the achievement v
of the expected learning outcomes
5.2 The student assessments including timelines, methods, regulations, v
weight distribution, rubrics and grading are explicit and
communicated to students
53 Methods including assessment rubrics and marking schemes are used v
to ensure validity, reliability and fairness of student assessment
5.4 Feedback of student assessment is timely and helps to improve v
learning
5.5 Students have ready access to appeal procedure v
Overall v
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Criteria
3|4
6 Qmmwuﬂmnsmﬂﬁmms (Academic Staff Quality)
6.1 Academic staff planning (considering succession, promotion, re- v
deployment, termination, and retirement) is carried out to fulfil the
needs for education, research and service
6.2 Staff-to-student ratio and workload are measured and monitored to v
improve the quality of education, research and service
6.3 Recruitment and selection criteria including ethics and academic v
freedom for appointment, deployment and promotion are determined
and communicated
6.4 Competences of academic staff are identified and evaluated v
6.5 Training and developmental needs of academic staff are identified v
and activities are implemented to fulfil them
6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service
6.7 The types and quantity of research activities by academic staff are v
established, monitored and benchmarked for improvement
Overall v
7 ?;Iﬂ!ﬂ]Wialﬂmﬂimﬂﬁﬁ‘Uﬁ‘lgu (Support Staff Quality)
7.1 Support staff planning (at the library, laboratory, IT facility and v
student services) is carried out to fulfil the needs for education,
research and service
7.2 Recruitment and selection criteria for appointment, deployment and v
promotion are determined and communicated
7.3 Competences of support staff are identified and evaluated v
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Criteria
3|4

7.4 Training and developmental needs of support staff are identified and v
activities are implemented to fulfil them

7.5 Performance management including rewards and recognition is v
implemented to motivate and support education, research and service

Overall v

8 QUMW HUIAZMIAT VALY (Student Quality and Support)

8.1 The student intake policy and admission criteria are defined, v
communicated, published, and up-to-date

8.2 The methods and criteria for the selection of students are determined v
and evaluated

8.3 There is an adequate monitoring system for student progress, v
academic performance, and workload

8.4 Academic advice, co-curricular activities, student competition, and v
other student support services are available to improve learning and
employability

8.5 The physical, social and psychological environment is conducive for v
education and research as well as personal well-being

Overall v

éﬂé1H'JEJﬂ]13»1ﬁ%ﬂ')ﬂ!!ﬁgiﬂﬁﬂﬁ%1ﬂﬁu§1u (Facilities and

’ Infrastructure)

9.1 The teaching and learning facilities and equipment (lecture halls, v
classrooms, project rooms, etc.) are adequate and updated to support
education and research

9.2 The library and its resources are adequate and updated to support v

education and research
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Criteria
4
9.3 The laboratories and equipment are adequate and updated to support v
education and research
9.4 The IT facilities including e-learning infrastructure are adequate and v
updated to support education and research
9.5 The standards for environment, health and safety; and access for v
people with special needs are defined and implemented
v
Overall
10 | MIWAINYUMW (Quality Enhancement)
10.1 Stakeholders’ needs and feedback serve as input to curriculum v
design and development
10.2 The curriculum design and development process is established and v
subjected to evaluation and enhancement
10.3 | The teaching and learning processes and student assessment are v
continuously reviewed and evaluated to ensure their relevance and
alignment
10.4 | Research output is used to enhance teaching and learning v
10.5 Quality of support services and facilities (at the library, laboratory, v
IT facility and student services) is subjected to evaluation and
enhancement
10.6 The stakeholder’s feedback mechanisms are systematic and v
subjected to evaluation and enhancement
v
Overall
11 Wawan (Output)
11.1 The pass rates and dropout rates are established, monitored and v
benchmarked for improvement
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Criteria
3|4
11.2 | The average time to graduate is established, monitored and v
benchmarked for improvement
11.3 Employability of graduates is established, monitored and v
benchmarked for improvement
11.4 | The types and quantity of research activities by students are
established, monitored and benchmarked for improvement
11.5 The satisfaction levels of stakeholders are established, monitored and
benchmarked for improvement
v

Overall
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AUN.I  wamsieudfimana (Expected Leaning Outcomes) 4
AUN.2 ﬁ&lﬂ%ﬁﬂﬂﬂlﬂﬂﬂﬁh@@i (Programme Specification) v
AUN.3 Tmm%’nuazgfiﬂmmawﬁﬂqm (Programme Structure and v
Content)
AUN4 I5msiseutazmsaou (Teaching and Learning Approach) v
AUN.5S  msissiu Wiji’:i 8U (Student Assessment) v
AUN.6  AMWYAINIAIBING (Academic Staff Quality) v
AUN.7 ﬂmﬂiWHﬂmﬂiﬁWﬁﬂjﬂﬁuu (Support Staff Quality) 4
AUN.8 ﬂmmwmfﬁﬂuuazmsﬁﬁ’uauu (Student Quality and Support) v
AUN.9 ?Né’m:]ﬂmmazmmmﬂmm%’nﬁugm (Facilities and v
Infrastructure)
AUN.10 miﬁ’mmﬂmmw (Quality Enhancement) v
AUN.11 Wawa# (Output) v
MNIIN (Overall) 3
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Criteria

Strengths

Areas for Improvement

1. Expected Learning Outcomes

1.1 The expected Learning
outcomes have been clearly
formulated and aligned with the

vision and mission of the university

Umsmmuanamsisouinania
YOIANYATLA HOANRDIND
AdeininaziusnIveq

YMIING1RY

myaea1s 1183 stakeholder 90

nau

Q

1.2 The expected Learning
outcomes cover both subject specific
and generic (i.e. transferable)

Learning outcomes
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1.3 The expected Learning
outcomes clearly reflect the

requirements of the stakeholders
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2. Programme Specification

2.1 The information in the
programme specification is

comprehensive and up-to-date
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2.2 The information in the course

specification is comprehensive and

up-to-date
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Criteria

Strengths

Areas for Improvement

2.3 The programme and course
specifications are communicated and

made available to the stakeholders
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3 Programme Structure and

Content

3.1 The curriculum is Designed
based on Constructive alignment

with the expected learning outcomes
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3.2 The contribution made by
each course to achieve the expected

learning outcomes is clear
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3.3 The curriculum is Logically
structured, sequenced, integrated and

up-to-date
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4. Teaching and Learning

Approach

4.1 The educational philosophy is
well articulated and communicated to

all stakeholders
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Criteria

Strengths

Areas for Improvement

4.2 Teaching and learning
activities are constructively aligned
to the achievement of the expected

learning outcomes
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4.3 Teaching and learning

Activities enhance lifelong learning
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5. Student Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected learning

outcomes
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5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit and

communicated to students
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5.3 Methods including
assessment rubrics and marking
schemes are used to ensure validity,
reliability and fairness of student

assessment
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Criteria

Strengths

Areas for Improvement

5.4 Feedback of student
assessment is timely and helps to

improve learning
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5.5 Students have ready access to

appeal procedure
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6. Academic Staff Quality

6.1 Academic staff planning
(considering succession, promotion,
redeployment, termination, and
retirement) is carried out to fulfil the
needs for education, research and

service
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6.2 Staff-to-student ratio and
workload are measured and
monitored to improve the quality of

education, research and service
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6.3 Recruitment and selection
criteria including ethics and
academic freedom for appointment,
deployment and promotion are

determined and communicated
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6.4 Competences of academic

staff are identified and evaluated
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Criteria

Strengths

Areas for Improvement
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6.5 Training and developmental
needs of academic staff are identified
and activities are implemented to

fulfil them
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6.6 Performance management
including rewards and recognition is
implemented to motivate and support

education, research and service
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6.7 The types and quantity of
research activities by academic staff
are established, monitored and

benchmarked for improvement
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7. Support Staff Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service
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Criteria Strengths Areas for Improvement

7.2 Recruitment and selection - Lﬂﬂ!“ﬁﬂﬁﬁiﬁ‘l’i?ﬂﬂﬁ?ﬂi!‘ﬂuvtﬂ - mﬁmiwﬁmmmmuﬁm
criteria for appointment, deployment mmmﬁﬂmmzﬂgmmcﬁmm uﬂmﬂi‘lﬁzﬂuﬁmmﬁqmuaz
and promotion are determined and HIINOIAY miﬁmu@ﬂmauﬂ’ammuﬂmﬂﬁ
communicated oAl UAYUINIMS AN
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nangas
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8. Student Quality and Support
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Criteria Strengths Areas for Improvement

progress, academic performance, and

workload

8.4 Academic advice, co- - sl ne suuzihdums | - iiugeamems e nema
curricular activities, student FIUMTAOU LATAITIANINTTY Mo lariite
competition, and other student Lﬁ?wﬁﬂgmgﬁaaﬂ’umuiﬁ' AnuazaInazIIEllums
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improve learning and employability
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9. Facilities and Infrastructure
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Criteria

Strengths

Areas for Improvement

9.4 The IT facilities including e-
learning infrastructure are adequate
and updated to support education and

research
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9.5 The standards for
environment, health and safety; and
access for people with special needs

are defined and implemented
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10. Quality Enhancement

10.1 Stakeholders’ needs and
feedback serve as input to curriculum

design and development

o Y Y v Y
- ﬂTi‘LlWﬂUTM@]@ﬁﬂﬁ‘U’ENWJﬁ’Jullﬂ

v
1 =S =)

drudefinedrtesnunangasu
9 A

<
WudeayanenisesnuuuLay

QU

@

NAUINANTAT

G

Y Y

- M3 [ TeruBIUzIZAN
doamsvesdiiauladiude
9
nanmelunaznonen 1
wnsamliunlyamangas
A YA o
o IRl Tamsaeuaues

M31359 ELOs YBafi5ou

10.2 The curriculum design and
development process is established
and subjected to evaluation and

enhancement
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10.3 The teaching and learning
processes and student assessment are
continuously reviewed and evaluated
to ensure their relevance and

alignment
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10.4 Research output is used to

enhance teaching and learning
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10.5 Quality of support services
and facilities (at the library,
laboratory, IT facility and student
services) is subjected to evaluation

and enhancement
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10.6 The stakeholder’s feedback
mechanisms are systematic and

subjected to evaluation and
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11. Output

11.1 The pass rates and dropout
rates are established, monitored and

benchmarked for improvement
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11.2 The average time to
graduate is established, monitored

and benchmarked for improvement
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11.3 Employability of graduates
is established, monitored and

benchmarked for improvement
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11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement
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11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement
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